
   
   
 

 

VTech Certifies Interoperability with Mitel MiVoice Business for Hospitality  
 

VTech Hospitality announces certification of the 15 Series SIP Guest Room Phones on Mitel 
MiVoice Business  

 
TIGARD, OR (June 23, 2021) VTech Communications, Inc. today announced interoperability of 
the 15 Series SIP guest room phones with Mitel, a global leader in business communications and 
collaboration solutions.  
 
The two companies have joined forces to provide hoteliers with modern, cost-effective, and 
reliable guest room communication systems. This new certification means rapid, easily managed 
deployments on the Mitel platform with the latest VTech 15 Series SIP offerings running on 
software version 2.18.4.0. 
 
Comprehensive tests involved the interoperability of Mitel MiVoice Business call control 
platform version 9.1. The Mitel certification applies to the following SIP Guest Room phones on 
the Mitel MiVoice Business communications solution, resulting in successful interoperability and 
ease of configuration: 

 
VTech 15 Series Guest Room Phones:  

• CTM-S2315 1-Line Contemporary SIP Corded Phone 

• CTM-S2415 1-Line Contemporary SIP Cordless Phone 

• CTM-S2110 SIP 1-Line Hidden Base 

• CTM-S2115 SIP 1-Line Hidden Base with 1 Cordless Handset and Charger 
 
“Our partnership means Mitel service providers and their hospitality customers globally can now 
access VTech endpoint solutions on the Mitel platform,” said Chad Collins, Vice President of 
Sales, VTech. “Mitels’ leading-edge communications platform along with the modern styling, 
small footprint, antibacterial, and feature-rich VTech SIP 15 Series Guest Room portfolio is the 
perfect combination to enhance the guest experience.” 
 
Affordable, sleek, and customizable, the suite of VTech SIP endpoints seamlessly scales from 
economy to five-star properties. VTech backs their suite of products with North American-based 
sales, technical and support teams, as well as industry-leading warranties.  
 
For more information on the modern, affordable, and antibacterial 15 series, please visit 
vtechhotelphones.com. 
 
About VTech  
 
Founded in 1976, VTech® is the largest manufacturer of residential phones in North America, 
and the global leader in electronic learning products from infancy through toddler and 
preschool. It also provides highly sought-after contract manufacturing services. VTech's mission 
is to integrate economic growth, environmental protection and social responsibility in its 

http://www.vtechhotelphones.com/


   
   
 

 

business strategies to design, manufacture and supply innovative and high quality products for 
the wellbeing of people and benefits of society, aiming to drive sustainable value for its 
stakeholders and the communities. 
 
© 2021 VTech Communications Inc. All rights reserved. VTech® is a registered trademark of 
VTech Holdings Limited.  

About Mitel 
A global market leader in business communications powering more than two billion business 
connections, Mitel helps businesses and service providers connect, collaborate and provide 
innovative services to their customers. Our innovation and communications experts serve more 
than 70 million business users in more than 100 countries. For more information, go to 
www.mitel.com. 
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