
	

 
Bicom Systems certifies interoperability with VTech 

Affordable VTech IP phones to integrate with PBXware 4.1.2 
 

HOLLYWOOD, FLA. – 12 July 2017 –  Bicom Systems, in partnership with VTech 
Communications, Inc., a global leader and manufacturer of SIP-based phones, recently 
completed certification of four new ErisTerminal® SIP phones in anticipation of the 
upcoming release of PBXware 4.1.2. Characterized by innovation and high quality, the 
VTech telephones will integrate seamlessly with PBXware, giving users a wider range of 
options. 
 
“Thanks to the dedication and teamwork from VTech, we can guarantee full 
interoperability of these phones with PBXware 4.1.2,” commented Eldar Avdic, 
Hardware and End Points Manager at Bicom Systems. 
 
Auto provisioning and certification have been completed on four VTech SIP phone 
models including:  

 VSP715 ErisTerminal SIP Deskset: supports up to 2 SIP accounts 
 VSP725 ErisTerminal SIP Deskset: supports up to 3 SIP accounts 
 VSP736 ErisTerminal SIP Deskset: supports up to 6 SIP accounts 
 VSP600 ErisTerminal SIP DECT Base Station and Cordless Handset: supports up 

to 6 cordless handsets 
 
VTech ErisTerminal SIP phones are available in feature-rich desktops, as well as 
convenient cordless models. They leverage different cloud, hosted and open-source 
telephony solutions without negatively impacting network traffic. These models offer 
high-quality audio and support for multiple lines. The DECT 6.0 platform provides a 
clear connection, while making the system mobile and easily expandable with additional 
cordless accessories.  
 
“Our diverse product portfolio scales from small offices to enterprise level corporations,” 
said Ernie Levenson, president, VTech Communications, Inc. “We’re excited PBXware 
users will have access to a wide range of offerings that add flexibility and increase 
productivity in the workplace.”  
 
Looking forward, Bicom Systems and VTech will continue working together to bring 
exciting new solutions to the market. Several distributors are already lined up for the 
upcoming IP Key Systems products. 
 
Stay tuned for Bicom’s upcoming release of PBXware 4.1.2. 
 
About Bicom Systems 
 
Bicom Systems is the only Unified Communications provider with all of the pieces to 
start and grow a telephony company. Established in 2003 with the first ever open-



	

standards, turnkey telephony platform, Bicom Systems synergizes telephony, mobility, 
security, and billing on rock-solid stability to support partners around the world to grow 
their businesses. Seven highly-featured products integrate seamlessly to boost sales, 
growth, and profit, topped off with gloCOM, a desktop and mobile Unified 
Communications app that enhances and simplifies business communications. For more 
information, please visit our website at www.bicomsystems.com or contact us 
at sales@bicomsystems.com today. 
 
About VTech Communications, Inc.  
 
VTech provides a full portfolio of strong brands and a diverse collection of 
telecommunications products that elevate the business consumer and hotel guest 
experience through state-of-the-art technology. They are sold through a wide network of 
trusted partners and are backed by industry-leading warranties and U.S.-based training 
and support. The company has recently added an award-winning collection of SIP phone 
systems, featuring compatibility with hosted and open-source PBX platforms. 
 
Founded in 1976, VTech is the world’s largest manufacturer of cordless phones and the 
global leader in electronic learning products. It also provides highly sought-after contract 
manufacturing services. VTech’s mission is to design, manufacture and supply innovative 
and high-quality products, while creating sustainable value for its stakeholders and the 
community. For more information, please visit businessphones.vtech.com. 
 
VTech® is a registered trademark of VTech Holdings Ltd. ErisTerminal® is a registered 
trademark of VTech Communications, Inc.  
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