
 

Dialexia certifies interoperability with VTech 

POINTE-CLAIRE, Quebec - July 27, 2016—Dialexia Communications, Inc., a global VoIP 
PBX software provider, and VTech Communications, Inc., a global leader and manufacturer of 
SIP-based phones, have certified interoperability. The two companies successfully completed 
interoperability testing of VTech’s ErisTerminal® and ErisStation® SIP phones and Dialexia’s 
award-winning products—IP PBX Dial-Office and HERO Hosted PBXs. 

“Dialexia is very pleased to partner with VTech in bringing our combined products to the 
market. By ensuring our product interoperability, we can offer scalable, fully SIP-compliant 
solutions that are really reliable to IP PBX customers, service providers who offer hosted PBX 
services and hotel guests,” said Mohamed El-Mohri, chief technology officer, Dialexia 
Communications. 
 
Comprehensive tests involved the interoperability of Dial-Office and HERO with VTech SIP 
phones, including: 

• VSP715 ErisTerminal SIP Deskset: supports up to 2 SIP accounts 
• VSP725 ErisTerminal SIP Deskset: supports up to 3 SIP accounts 
• VSP726 ErisTerminal SIP Deskset: supports up to 4 SIP accounts 
• VSP735 ErisTerminal SIP Deskset: supports up to 5 SIP accounts 
• VSP736 ErisTerminal SIP Deskset: supports up to 6 SIP accounts 
• VCS754 ErisStation SIP Conference Phone with Four Wireless Mics: supports up to 3 

SIP accounts 
• VSP600 ErisTerminal SIP DECT Base Station and Cordless Handset: supports up to 6 

cordless handsets 
• VSP601 ErisTerminal SIP DECT Cordless Handset 
• VSP608 ErisTerminal Accessory DECT Cordless Handset 
• VSP505 ErisTerminal SIP DECT Cordless Headset 

 
The Dialexia-VTech partnership and the companies’ combined solutions ensure that next-
generation IP service providers and enterprise customers can easily deploy IP telephony to 
connect their distant branch locations, while maintaining all major PBX features available at 
their corporate offices. As such, users can benefit from features like voicemail, 3-way call 
conferencing and call forwarding. 
 
Dialexia’s flagship products, Dial-Office and HERO, along with VTech’s SIP phones, guarantee 
effortless provisioning and full interoperability. Resellers and end users will have an easy-to-
deploy, high quality and feature-rich phone system. The partnership is a low-cost solution that 
brings IP telephony services to small and medium-sized enterprises (SME) and hospitality 
customers. 
 
“VTech is excited to partner with Dialexia to bring more SIP options to service providers and 
end-users. Dialexia’s IP PBX solutions, combined with VTech’s SIP phones, add flexibility and 



 

increase productivity in the workplace,” said Graham Williams, vice president, Business Phones 
Division, VTech Communications. 
 
About Dialexia 
Dialexia is a Canadian telecommunications company and PBX software provider specialized in 
the development of VoIP business phone solutions for corporations, small & mid-sized 
businesses, solution providers & VoIP resellers. The company also develops customized PBX 
applications to meet the needs of clients in specific sectors, most notably education & hospitality. 
Dialexia strives to offer innovative and reliable solutions to its customers, ensuring that their 
specific needs are met with well-priced, practical products. Founded in 2001, the company has 
grown to become an industry leader in custom VoIP solutions and one of North America's top 
PBX software providers, serving customers from around the world. 
 
About VTech   
VTech provides a diverse collection of telecommunication products that elevate the business 
consumer experience through state-of-the-art technology and design. The Group’s business 
phones scale from small operations to enterprise-level corporations. They are sold through a 
wide network of trusted partners and are backed by industry-leading warranties and U.S.-based 
training and support. The company has recently added an award-winning collection of SIP phone 
systems, featuring compatibility with hosted and open-source PBX platforms. 
 
Founded in 1976, VTech is the world’s largest manufacturer of cordless phones and the global 
leader in electronic learning products from infancy through toddler and preschool. It also 
provides highly sought-after contract manufacturing services. VTech’s mission is to design, 
manufacture and supply innovative and high-quality products in a manner that minimizes any 
impact on the environment, while creating sustainable value for its stakeholders and the 
community. For more information, please visit businessphones.vtech.com. 
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