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fo register your product for enhanced
warranty support and the latest VTech
product news.
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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate is located at the bottom of the
baby unit's base.

When using your equipment, basic safety precautions
should always be followed to reduce the risk of fire,

18.

To reduce the risk of electric shock, do not
disassemble this product, but take it to an authorized
service facility. Opening or removing parts of the
product other than specified access doors may

electric shock and injury, including the following:

1.

2.
3.

10.

11.
12.

13.

14.

16.

17.

Follow all warnings and instructions marked on the
product.

Adult setup is required.

CAUTION: Do not install the baby unit at a height
above 2 meters.

This product is not a substitute for adult supervision of the
infant. Supervising the infant is the parent'’s or caregiver's
responsibility. This product could cease operating, and
therefore you should not assume it will continue working
properly for any given period of time. Further, this is not
amedical device and should not be used as such. This
product is intended fo assist you in supervising your baby.
Do not use this product near water. For example, do
not use it next to a bath tub, wash bowl, kitchen sink,
laundry tub or swimming pool, or in a wet basement
or shower.

& Em CAUTION: Use only the batftery provided.
There may be a risk of explosion if a wrong type of battery
is used for the parent unit. The battery cannot be subjected
fo high or low extreme temperature and low air pressure at
hif%h altitude during use, sforage or transportation. Disposal
of battery into fire or a hot oven, or mechanically crushing
or cutting or the battery can result in an explosion. Leaving
the battery in an extremely high temperature surrounding
environment can result in an explosion or the leakage of
flammable liquid of gas. Battery subjected to extremely
low air pressure may result in an explosion or the leakage of
flammable liquid or gas. Dispose of used battery according
fo the information in The RBRC seal.

Use only the adapters included with this product.
Incorrect adapter polarity or voltage can seriously
damage the product.

Baby unit and parent unit power adapters:

Output: 5V DC1000mA or 5V DC 1500mA.

The power adapters are infended to be correctly
oriented in a vertical or floor mount position. The
prongs are not designed to hold the plug in place if it
Is plugged into a ceiling, under-the-table or cabinet
outlet.

For pluggable equipment, the socket-outlet shall

be installed near the equipment and shall be easily
accessible.

Unplug this product from the wall outlet before cleaning.
Do nof use liquid or aerosol cleaners. Use a damp cloth
for cleaning.

Do nof cut off the power adapters to replace them with
other plugs, as this causes a hazardous situation.

Do not allow anything to rest on the power cords. Do
not install 'rhisciaroduc'r where the cords may be walked
on or crimped.

This product should be operated only from the type
of power source indicated on the marking label. It you
are not sure of the type of power supply in your home,
consult your dealer or local power company.

Do not overload wall outlets or use an extension cord.

. Do not place this product on an unstable table, shelf,

stand or other unstable surfaces.

This product should not be placed in any area where
proper ventilation is not provided. Slots and openings
in the back or bottom of this product are provided for
ventilation. To protect them from overheating, these
openin?s must not be blocked by placing the product
on a soft surface such as a bed, sofa or rug. This product
should never be placed near or over a radiator or heat
register.

Never ﬁush objects of any kind into this product

expose you to dan?erous voltages or other risks.
Incorrect reassembling can cause electric shock
when the product is subsequently used.

19. You should test the sound reception every time you
turn on the units or move one of the components.

20. Periodically examine all components for damage.

21. Thereis a very low risk of privacy loss when using
certain electronic devices, such as baby monitors,
cordless telephones, etc. To protect your privacy,
make sure the product has never been used before
purchase, resetf the baby monifor periodically by
powerin? off and then powering on the units, and
power off the baby monitor if you will not use it for
some time.

22. Children should be supervised to ensure that they do
not play with the product.

23. The product is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person
responsible for their safety.

SAVE THESE INSTRUCTIONS

Cautions

1. Use and store the product at a temperature between
32°F and 104°F.

2. Do not expose the product to extreme cold, heat
or direct sunlight. Do not put the product close to a
heating source.

3. Batteries should not be exposed to excessive heat such
as bright sunshine or fire.

4. Warning—Strangulation Hazard— I
Children have STRANGLED in cords.

Keep this cord out of the reach of
children (more than 3 ft (0.9m) away). Do
not remove this fag.

5. Never place the baby unit(s) inside the baby's crib or
playpen. Never cover the baby unif(s) or parent unit
with anything such as a towel or a blanket.

6. Other electronic products may cause interference
with your baby monitor. Try installing your baby
monitor as far away from these electronic devices
as possible: wireless routers, radios, cellular
telephones, intercoms, room monitors, televisions,
personal computers, kitchen appliances and
cordless telephones.

Precautions for users of implanted cardiac pacemakers

Cardiac pacemakers (applies only to digital cordless

devices):

Wireless Technology Research, LLC (WTR), an independent

research entity, led a multidisciplinary evaluation of the

interference between portable wireless devices and

implanted cardiac pacemakers. Supported by the U.S. Food

and Drug Administration, WTR recommends to physicians

that:

Pacemaker patients

- Should keep wireless devices at least six inches from the
pacemaker.

« Should NOT place wireless devices directly over the
pacemaker, such as in a breast pocket, when it is turned
ON.

WTR's evaluation did not identify any risk fo bystanders with
pacemakers from other persons using wireless devices.
Electromagnetic fields (EMF)

This VTech product complies with all standards regarding
electromagnetic fields (EMF). If handled properly and

. I

&7 * WHAT'S IN THE BOX

4 A
: 1set for VM919HD
: 2 sets for VM919-2HD

\_ J

CONNECT THE BABY MONITOR
/@NOTES )

- Therechargeable battery in the parent unit is built-in.

« Use only the power adapters supplied with this product.

« Make sure the parent unit and the baby unit are not connected fo
the switch controlled electric outlets.

- Connect the power adapters in a vertical or floor mount position
only. The adapters' prongs are not designed to hold the weight of
the parent unit and the baby unit, so do not connect them to any
ceiling, under-the-table, or cabinet outlets. Otherwise, the adapters
may not properly connect to the outlets.

- Make sure the parent unit, the baby unit and the power adapter
cords are out of reach of children.

- To maintain compliance with the FCC's RF exposure guidelines,

“@;ﬂ\f/ sil

place the baby unit at least 20cm from nearby persons. N ﬁ

Raise the parent unit antenna

for better reception

S NO I lVD I j I D 3 d S 'I VD I N H D al through the slots because they may touch dangerous according to the instructions in this user's manual, the
volfage points or create a short circuit. Never spill liquid product is safe to be used based on scientific evidence \ /
of any kind on the product. available today.
O
! BASIC OPERATION - PARENT UNIT =] OVERVIEW - BABY UNIT
4 N 7 )
Adjust speaker volume Zoom Use the menu
Press -VOL / VOL+ to adjust your parent unit Press @ to zoom in or out. Press MENU fo enfer the menu, choose a ® —7 Q)
speaker volume. It defermines the volume of menu item, or save a setting. You can use @ ——@ ®
sound transmitted from your balby unit. the parent unit for advanced settings or G \
operations, such as to play or stop the baby
unit lullaby, or to adjust the baby unit sound \
sensifivity. @ —
While in the menu: RS ®
« Press A, V,<or)»toscrollamong the
menu options.
« Press SELECT to select an item, or to save @
a setting.
 Press TALK fo return to the live video.
» Press @ fo go to the Help & info page. @
- 1 Microphone Speaker
Talk 1 baby via the bab it T Joff th t unit - 2 Camera lens 9  Temperature sensor
a O your baby via The ba uni urn on/o € parent unir screen i :
e ! ° OVERVIEW - PARENT UNIT 3 Lightsensor + Fosltion the sensor horizontlly or
1. Press and hold the TALK key. You can turn on or off the parent unit 4 LEDindicator ITs optimal usage.
2. When the @ icon displays on screen, screen without powering off the parent 4 - N\ 5 Infrared LEDS 10 Power jack
speak to your parent unit. Your voice is unit. You. can still hear sound from the 0 11  Threaded socket for wall mounting
fransmitted to the baby unit. baby unit. / @ 6 & ON/OFF switch 12 Pair button
3. When finish talking, release « Press POWER on the parent unit to TS ® 7 Antenna
the TALK key and hear your baby again. turn off the screen. m":/f_ ® \_ )
« Press any keys on the parent unit to ~ | %
furn on the screen again. X1 @
—© NEED HELP?
—®
1 LINK LED light 6 Arrow keys 10 POWER key (For operations and guides to help you using your video monitor, E al E\
. and for latest information and supports, go and check the online
2 4 LED light 7 MENU/SELECT 11  Power jack help topics and online FAQs PP 9
3 3- level dindi « Press to enter the main 12 RESET ’ = l.
Ii- lfve sound indicafor menu. Use your smartphone or mobile device to access our online help. ¢ .
ght + While in a menu, press to + Force reboot the parent E
4 TALK choose an item, or save a unit. - Goto https:/help.vtechphones.com/vm919hd or
+ Press and hold to falk fo setting. 13 Antenna https:/help.vtechphones.com/vm919-2hd; OR VM919HD
. I/}\‘/ii?;ik:wyau:ljtmenu 8 -VOL/VOL + 14  Speaker + Scan the QR code on the right. Launch the camera app or QR code scanner app o
press 1o exit, ' + Increase or decrease 15  Stand on your smartphone or fablet. Hold the device's camera up to the QR code and E E
: parent unit's volume. fan frame it. Tap the nofification fo trigger the redirection of the online help. .
5 @ 9 Microphone - If the QR code is not clearly displayed, adjust your camera's focus by moving

N

» Press to zoom in/out.

« When in the main menu,
press to go to the
Help & Info page.

0 CONNECT THE BABY MONITOR (CONT'D)

your device closer or further away until it is clear.

You can also call our Customer Support at 1 (800) 595-9511 [in US] or
\1 (800) 267-7377 [in Canada] for help.

9 POSITIONING THE BABY MONITOR

4 . N
Charge the parent unit battery before use
When you have connected
and furned on the parent unit,
the battery will be charged
aufomatically.
BNoTES 2
« Before using the baby monitor for 60 I
the first time, charge the parent x —
unit battery for 12 hours. When the
parent unit battery is fully charged,
the battery icon becomes solid Tl BNorTE
- It takes longer to charge the battery - To avoid interference from other electronic
when the parent unit is turned on. To devices, place your baby monitor at least 3 feet
shorten the charging time, turn the (1 meter) away from devices such as wireless
parent unit off while charging. routers, microwaves, cell phones and computers.
+ The standby time varies depending
on the sensitivity level you set, your actual use and the age of the battery.
The battery icon indicates the battery status (see the following table).
The screen displays L. The battery has very little Charge without interruption (about
; charge and may be used for |30 minutes).
The |Ighf flashes. onlya short time. @ CAUTION
The battery icon becomes | The battery is fully charged. | To keep the battery charged, connect : ;haen%e:;g':n‘;‘)’(%”aao\fgﬁxeﬁzrl‘z’\‘lyg”I ]'fylg‘ljel
solid ‘ it o AC power when notin use. e'xperience high-pitched screeching noise from
L J your baby monitor while positioning:
- Make sure your baby unit and parent unit are
more than 3 feet (1 meter) apart, OR
POWE R ON O R O F F TH E BABY M ON |TO R - Lower the volume of your parent unit.
r NS
Slide the switch to ON fo power on After the parent unit is fully charged,
your baby unit. press POWER until the welcoming
screen appears. STATU S CHECK
. 4
Once you power on both your
baby unit and parent unit, your
parent unit displays image from
the baby unit, and the LINK LED
light turns on.
The green LED light of the
baby unit turns on.
- J N
PARENT UNIT ICONS
/ . . .
Main menu icons Status icons
Main menu Main menu @ Current view status
il . o
— « The baby unit number that is being viewed
Monitoring mode (For VM919-2HD only) Temperature or when in:

Baby unit 1in Single mode

Baby unit 2 in Single mode range.

Patrol mode range.

range.

Split mode

8000

Melodies and soothing sounds

« Turn on/off Temperature Alert.

Set the parent unif to beep whenever the
room femperature detected by the baby
unit falls outside of the set temperature

Select Minimum temperature for alert

« Select Maximum temperature for alert

Select temperature Format.
Set temperature display in Fahrenheit (°F)
or Celsius (°C).

Melodies and Soothing Sounds

ey

« Select play all melodies, or play one of the Parent unif seftings

five melodies and four soothing sounds.

« Adjust parent unit screen Brightness.
« Turn on/off Dim Mode.

Baby unit settings

Al

« You can also setf the fimer fo stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

« Turn on/off baby unit's Status LED.
- Select Field of View.

Choose Wide angle or Standard IFN.

VM919-2HD )

Alerts - Sound, motion and temperature

- Adjust baby unit's speaker Volume.

NG Sound
General settings

» Select sound Sensitivity level.
+ Turn on/off Sound Detection Alert.
« Turn on/off Auto Wake Up function.

(See Sound Detection and Auto Wake Up
section)

« Turn on/off Low Battery Alert Tone.
Set the parent unit to beep when the
battery is low.

« Turn on/off No Link Alert Tone.

Set the parent unit to beep when the link

Motion

« Turn on/off Motion Alert. is lost.

between the parent unit and the baby unit

« Select motion Sensitivity level.
(See Motion Detection section)

2l

@ @8

90
J3
%

- Single CAM mode.
- Patrol mode (* For VM919-2HD only).
- Split mode (* For VM919-2HD only).

Split mode
(* For VM919-2HD only)

Patrol mode
(* For VM919-2HD only)

Night vision feature is activated automatically.

Motion alert is turned on.

Sound detection alert is turned on.
Melodies or soothing sound are turned on.

Parent unit speaker is muted.

Temperature alert is turned on.

Alert icons

1

)]

oy
>y

45

&

- Displays when parent unit's battery is low
and needs charging.

- Displays when motion is detected at a baby
unit.

- Displays when sound is defected at a baby
unit.

- Baby unit detects temperature exceeds the
set maximum.

- Baby unit detects temperature is lower than
the set minimum.



https://help.vtechphones.com/vm919hd
https://help.vtechphones.com/vm919-2hd
https://www.vtechphones.com

f”’ SOUND DETECTION AND AuTO WAKE UP (”’” MOTION DETECTION DIM MODE | MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

4 N N N ™~

The parent unit display will dim to conserve energy after 5 minutes of inactivity, in

Adjust sound detection sensitivity Adjust motion detection sensitivity

You can turn on Sound Detection Alert and adjust the Sound Sensitivity o detect sounds
and turn on the parent unit while its screen is switched off or dimmed.

When the baby unit detects sounds that exceed certain levels, the parent unit screen will
furn on and the baby unif starts fransmitfing the sounds to the parent unit, and you can
see and hear your baby.

If you have turned on Sound Detection Alert, the parent unit beeps when the baby unit

detects no sound.

BNOTES

sensitivity level.

Once the baby unit detects sounds
that are louder than the chosen
sound sensitivity level, the parent
unit screen and speaker turn on
automatically. The parent unit will
then turn off again after 50 seconds
of no sound detection.

« If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is detected.

+ If you have turned on Auto Wake
Up but turned off Sound Detection
Alert, the parent unit will wake up
when the baby unit detects sounds
that are louder than the chosen sound

Sound activated screen and audio - Auto Wake Up

When Auto Wake Up is turned on,
the parent unit screen stays off to
save power when the baby unit

Q&A FREQUENTLY ASKED QUESTIONS

Below are the questions most frequently asked about the baby monitor. QgﬁYﬂ(& TheT_RI_BRCTVseaI_ on ﬂ_\edliﬂ;ium-ion baTTTery iﬂdiiafeéfhaf VITetcr? COE’TT‘Tun_icaﬁ?m- Inc.dis \;?Lur]tarilyf i ’.a pla%uegigglaléﬁque appliquée est située au bas du socle de 18. N’enfoncezljamails d'objets a travers les ouvertures de What does this limited warranty cover? How do you get warranty service?
I participating in an industry program fo collect and recycle these batteries at the end of their useful lives, ‘unité du bébé. cet appareil, car ils pourraient entrer en contact avec The manufacturer of this VTech Product warrants to the To obtain warranty service in the USA. please visit our
Why does the baby Try the following (in the order listed) for common cure: when taken out of service within the United States and Canada. Lorsque vous utilisez votre appareil, vous devriez foujours suivre des paints de fension dangereux ou causer des courts- holder of lid f of h e oty bsite at ); hoh P I11(800) 595-9511
. ) ) ) ; T . certaines mesures de précaution de base afin de réduire les risques circuits qui peuvent dégénerer en incendies ou en risques older of a valid proof of purchase (“Consumer” or "you") website af www.vtechphones.com or call 1(800) :
monitor not respond 1. Disconnect the power to the baby units and the parent unit. The prpglram ;:;rovu:lfesha con\t/)en'lllent all‘(erna‘rlve to placing used lithium-ion batteries info the trash or diincendie, d'électrocution et de blessures corporelles, dont ceux d’élgct;ocunon. Ne renversez jamais de liquide dans ce that the Product and all accessories provided in the sales In Canada, go to www.vtechcanada.com or call
normally? 2. Wai : : . municipal waste, which may be illegal in your area. quisuivent : proguit. - - . ) ) ) package ("Product”) are free from defects in material 1(800) 267-7377.
. Wait a few seconds before connecting power back fo the baby units and the parent unit. L . . T ; : ; ceri ' - >
9P Y P VTech's participation makes it easy for you to drop off the spent battery at local retailers participating in the program or 1 Observez foutes les instructions et mises en garde inscrites sur -~ 19. Afin d? redu|relles rsques dnele_‘l:Trgcuﬂon, ne ?ergomez ~ and workmanship, pursuant to the following terms and NOTE: Bef lling f : | iow th .
3. Turn on the baby units and the parent unit t authorised VTech broduct > ters. Pl 11 (800) 8 BATTERY® for inf i Liion Batt i d Iappareil. pas cet appareil, mais apportez-le dans un centre de service Ve " > : Before calling for service, please review the user's
. Yy P . at authorize ech product service centers. Please ca t .) : or information on Li-ion battery recycling an 2. Uinstallation par un adulte est requise. autorisé. Louverture du boitier ou le refrait de foutes piéces conditions, when installed and usedvnor.mally aljd in_ manual - a check of the Product's controls and features may
4. Wait for the parent unit to synchronize with the baby units. Allow up to one minute for dlsp_osal bans/restrictions inyourarea. VTech's involvement in this program is part of its commitment to protecting our 3. MISE EN GARDE: N'installez pas 'unité du bébé & une hauteur gggrttzgi2’2(53n‘rocgsagﬁﬂ'g{/l,ezh?égel%flcar;oéeel\?éﬁgseiu‘rg’);gfé qcc_ordance with the Product operating instructions. This save you a service call.
. environment and conserving natural resources. o A e nes p ¢ , Misque P! I d ds onl he C for Prod
The RBR land 1 BATTERY® are registered trademarks of Call2r le, Inc. e produit ne remplace pas la surveillance adultedu remontage incorrect peut par la suite présenter des risques u used i i i . : ' -
e CSealand 1(800)8 areregistered trademarks of Call2recycle, Inc goumsson. Laé.urlaemsmn du nourrisson es‘tjla Ires;?onsacbllne d’élec'rro%u'rion. peutp P q Canada. of loss or damage during transit and transportation and are
[ : i : ¢ f u parent ou de la personne qui s'occupe de I'enfant. Ce . i 4 i i responsible for delivery or handling charges incurred in the
Why don't The lights of Perhaps the parent unit s.baTTery is deplefed. Insert The.appllance plug info Th? pargnT produit pourrait cesser de fonctionner et, par conséquent, 2 I\,/B%J;a?gixllgﬁzfgﬁéﬁgﬁrecepnon chaque fols que vous mettez What will VTech do if the Product is not free from defects trar?s orlt of the Pro“clluc);(s) fo the Ise%vice I?)catlior:J VTeth
the baby unit and parent  unit and put the adapter in a wall socket. The parent unit will establish connection with vous ne devriez pas présumer qu'il continuera de fonctionner 21 Examinez les composantes afin de vérifier si celles-ci ne sont . . ; . L ANspP . L
it hen | switch  the bab it AN D R E G U LAT I O N S correctement pendant une période de temps donnée. De " basendomma égs in materials and workmanship during the limited warranty will return repaired or replaced Product under this limited
unit go on when | switc e baby unit. plus, il ne s'agit pas d'un instrument médical et ne devrait pas pas: lagees. N period (“Materially Defective Product")? warranty. Transportation, delivery or handling charges are
on the units? étre utilisé comme tel, Ce produit est destiné a vous aider a 22. Il existe un tres faible rlsgfue de perte de confidentialité . ' .
’ Perhaps th iti h | h li lug info th FCC Part 15 superviser votre bébé. avec certains appareils électronicues (autres écoute-bébés, During the limited warranty period, VTech's authorized prepaid. VTech assumes no risk for damage or loss of the
erhaps the baby unit is not connected to the power. Insert the appliance plug into the ) ) . ) . ) e . . h téléphones sans fils efc.). Pour I'éviter, s'assurer que le produit : ; : : ) : Product in transit. If the Product failure is not covered by
baby unit and put the adapter in a wall socket. Then, slide the ) ON/OFF to switch on the This equipment has been tested and found to comply with the requirements for a Class B digital device under Part 15 of the 5 N UT'“Seé, as C.STTE!PPaTe" Preslde | cauni de {)0‘.”9 autre Na jamais 16 utilisé avant Iachat, réiniialiser Iunité de fagon service representative will repair or replace at VTech's option, this limited warranty. or broof of purchase does nof mest
baby unit and blish . hh o Federal Communications Commission (FCC) rules. These requirements are intended to provide reasonable protection against Feheboieblivile J(f'cﬁg{n?%rgﬁseafsrgfjs_slgﬁuﬁq'%%or'{iebrcgs"e périodique, éfeindre I'écoute-bébé quand il n'est pas en without charge, a Materially Defective Product. If we repair hl imi 1\‘Nh' " Vi ! p p\l/JT SN d
aby unit and fo establish connection with the parent unit. harmful inferference in a residential installation. This equipment generates, uses and can radiate radio frequency energy d'une piscine, dans un soussol humide ou une douche. cours d'ufilisation. o the Product, we may use new or refurbished replacement the terms of this limited warranty, VTech will nofify you an
- - and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communicafions. 6 23. LeS,.le“fafJTS de\T/ralent e"?, supervises afin de vous assurer parts. If we choose to replace the Product, we may replace will request that you authorize the cost of repair prior o any
Why doesn't my parent  Make sure the power is not controlled by a wall switch. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause : & D:ﬂ MISE EN GARDE: Utilisez uniquement la pile a T P e Utiisé ar dles personnes it with a new or refurbished Product of the same or further repair activity. You must pay for the cost of repair and
unit charge while harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the fournie. Un risque_d’explosion pourrait survenir si un mauvais : (incFI)uant des enfants) s cappac"és physiqugs o i similar design. We will retain defective parts, modules, return shipping costs for the repair of Products that are not
connected to AC power? user is encouraged to fry to correct the interference by one or more of the following measures: type de pile est utilisé pour I'unité du parent. La pile ne peut ou mentales réduites ou qui manquent d'expérience et de or equipment. Repair or replacement of the Product, at covered by this limited warranty.
P - - Reorient or relocate the receiving antenna Bas e e o At conaa connaissances, a moins gqu'on leur ait donné suffisamment VTech's option, is your exclusive remedy. VTech will return ;
- - — - - - - - - ; 9 a. ) oasses et a une faible pression d'air a haute alfitude pendant de supervision ou d'instructions relativement a l'ufilisation de opTion, Is ! y. vie . What must you return with the Product to get warranty
Why is my screen in black The screen is in black and white during night-time or in a dark room when the night « Increase the separation between the equipment and receiver. I'utilisation, I'entreposage ou le transport. L'élimination de Fappareil par une personne responsable de leur sécurifé. the repaired or replacement Products to you in working service?
and white? vision feature is activated. This is normal. - Connect the equipment info an outlet on a circuit differen; from that to which the receiver is connected. Euﬁgeddéal'cnoﬂsafeg omuéglaagia:d’;;é’g[acgﬁg%e%%ﬁ?g;ﬁg}ﬁg Mises en garde CONSERVEZ CES INSTRUCTIONS ;:;(r;d;’gc;r:biﬁasrr;%u;% Z);p;l;ec'r the repair or replacement to 1. Return the enfire original package and contents incluing
« Consult the dealer or an experienced radio/TV technician for help. une explosion. Laisser la pile dans un environnement & . . ; .
Why do | get glare or During night-time or in a dark room, the surroundings and other interfering factors per S P . . température exirémement élevée peut entrainer une 1 Utiisez et enfreposez le produit a une température entre 0° C s . the Product fo the VTech service locafion along with a
blurry display on m like lightinas. obiects colors and ba;:k rounds may affect the image quality on ou;' WARNING: Changes or modifications to this equipment not expressly approved by the party responsible for compliance explosion ou la fuite d'un liquide ou d'un gaz inflammable. (32°F)et40°C(104° F). How long is the limited warranty period? description of the malfunction or difficulty; and
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screen when viewing my  parent unit screen. Adjust the baby unit's angle or place the baby unit at a higher level 1o This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may de gaz inflammable. Eliminer la pile usagée conformément pas prés d'une ?ource de chauffage. ’ ONE (1) YEAR from the date of purchase. If VTech repairs or identifying the Product purchased (Product model) and
baby at night? prevent glare and blurry display. not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause inflammable. Eliminer la pile usagée conformément aux 3. Le bloc-piles ne doit pas éfre exposé a la chaleur excessive replaces a Materially Defective Product under the terms of the date of purchase or receipt; and
: : undesired operation. . Ef&mg;‘otsedlg;;s:“TET;% inclus avec ce produit telle que la lumiere du soleil ou au feu. this limited warranty, this limited warranty also applies to the 3. Provide your name, complete and correct mailing
Why.does the baby The parent unit and ba_bY units may be foo closg to ea.ch °The'_'- To ensure safety of users, the FCC has established criteria for the amount of radio frequency energy that can be safely absorbed ’ |_'uﬂ|isaﬁoor|, d'un ada pmeur dont la polarité gu a fehsion serait | repaired or replacement Product for a period of either (a) address, and Telepﬁone number.
monitor produce a + Move the parent unit away from the baby units until the noise stops; OR by a user or bystander according to the intended usage of the product. This product has been tested and found to comply with ina%équa'[re risque?/endor{ng?wager sérieusement le produitet 4. — erﬁ\;ﬁgigséesrgﬁpg_}%i\s uGigSeds;rgg glsaﬁon 90 days from the date the repaired or replacement Product
high-pitched noise? « Turn down the volume of your parent unit. the FCC criteria. The baby unit shall be installed and used such that parts of all persons’ body are maintained at a distance of mefire voire securite en pertl. cordons. Gardez ce cordon hors de portée des is shipped fo you or (b) the time remaining on the original Other limitations
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Why does the parent unit  The baby unifs may be out of range. Move the parent unit closer fo the baby units (but ace. n o ) . 8 Egglgd'ﬁ;/sgﬁtlgrgggqgs/d;/nggr}es?o?iglAde courant les 5 re\l“eo}:renz(?; placer le moniteur a lintérieur du berceau ou du What is not covered by this limited warranty? between you and VTech. It supersedes all other written or
beep? not less than 3 feet). yX;lCII(?ESS B?’dég/lﬁ:\/?éogaéatus complies with Canadian requirement: " adaptateurs secteur ont été concus pour éfre orientés parc de bebé. Ne jamais couvrir le moniteur ou I'unité (s) This limited warranty does not cover: oral communications related to this Product. VTech provides
-3(B) -3(B) correcfemsfm, soit & la verticale ou au Ff'anchgr- c||_esb l|:>roches portative avec un arficle tel une serviette ou une couverture. Is limifed w 4 ver: no other warranties for this Product. The warranty exclusively
- - ‘ont pas été concues pour supporter le poids du bloc 6. D'autres équipements électroniques peuvent produire des 1. Product that has been subjected to misuse, accident, describes all of VTech's responsibilities regarding the
The parent unit may not have enough charge for the parent unit to perform normally. Industry Canada Qo i infeni i i ; inferfe iteur vide i odu >Ub) ! » ace » ! ponsibilities regarding
P Y gn charg P pert Y Sustry o . . . . . . g:*menrga"r%ré%e ﬁﬂﬂ?@'{,ﬁ?uﬁl‘”’eﬁi&éﬂﬂ'ﬂaeﬁg Eﬁar?,cemeue interférences sur vofre moniteur vidéo et audio. Tentez shipping or other physical damage, improper installation, Product. There are no other express warranties. No one is
Charge the battery in the parent unit until the battery icon becomes solid ﬁUDUU . This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development P! pi¢ , \ - diinstaller votre moniteur vidéo ou audio a I'écart des - : ; . : e D
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Canada’s | _ t RSS(s). O t biect to the foll H dit - (1) This d t 9. Pourles PRODUITS A BRANCHER A UNE PRISE DE COURANT, &% Iques € ] . Y
- - Canada’s licence-exempt RSS(s). Operation is subject fo the following fwo conditions: (1) This device may not cause la prise de courant doit étre installée prés du produit, afin teléphones cellulaires, interphones, moniteurs, téléphones, fire, water or other liquid intrusion; or you should not rely on any such modification. State/Provincial
The temperature of your baby's room may be too high or too low. interference. (2) This device must accept any interference, including interference that may cause undesired operation of the d'assurer une accessibilité sécuritaire a la prise de courant. ordinateurs personnels, électroménagers et téléphones sans . . Law Rights: Thi tv ai ific legal rights. and
device. 10. Débranchez ce produit de la prise de courant avant de fil. 2. Product that has been damaged due to repair, alteration aw Rights: This warranty gives you specitic legal rights, an
Why don't | hear a sound/ The parent unit speaker volume may be too low. Press VOL+ to increase the volume, or The term "IC:" before the certification/registration number only signifies that the Industry Canada technical specifications were aper%;égl?r S#ﬁg&”gzi ﬁfglnugursrﬁé pas (;Jue; %egg%gn‘ésren Stimulateurs cardiaques implantés dans I'organisme or modification *:YTénYO?:?/ ?Thﬁr than an authorized gcr";gsmz?;‘;‘:gv?:c‘gr rights, which vary from state to state
Why can't | hear my baby use the parent unit menu to change sound sensitivity level to the highest level. met. . ) ' . ) I 11 Débranchez les cordons d’alimentat?on avant de Zer’r.]placer Les simulateurs cardiaques (ne s'applique qu'aux dispositifs sefvice representative ot Viech; or ) ) L . o ) )
ary? This product meets the applicable Innovation, Science and Economic Development Canada fechnical specifications. © R andher erumenques s\al\r;_s flll) technol q b LLC (TR 3. Product fo the extent that the problem experienced is If.lml‘ranons. Ilmplled warranc;rlles. |n<r:1lud|ng I’rhose of fitness
? . g - _'organisme 'Wireless Technology Research, LLC ), une i iti iabili or a particular purpose and merchantability (an unwritten
RF radiation exposure statement 12 }\l ches, ear codl e rdonta a“mgma"on tentic rlnplacer les firme de recherche indépendante, a mené une évaluafion caused by 5|gnalncondmons, nefwork reliability, or cable or warraﬁ’ﬂ that ThF:e PEoducT is fit for ordinar: )tlJie) are limited
. ; ; ; ; ) o L . . . iches, car ceci peut presenter un danger potentiel. pluridisciplinaire des interférences entre les téléphones sans fil anfenna systems; or Y Y
Why can'tl eSTab“.Sh a The baby units may be out of range. Move the parent unit closer fo the baby units (but The baby unit complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. The baby unit should 13. Ne laissez aucun objet reposer ni appuyer sur le cordon portatifs et les sfimulateurs cardiaques implantés dans 'organisme. 4. Product to the extent that the problem is caused by use to one year from the date of purchase. Some states/
connection? Why is the not less than 3 feet). be installed and operated with a minimum distance of 8 in (20 cm) between the baby unit and all persons’ body. Use of other d'alimentation. N'installez pas cet appareil dans un endroit Appuyeée par 'Administration des aliments et drogues (FDA) des T 1The p Y provinces do not allow limitations on how long an implied
. : . : s : : : ou |'on risque d'écraser le cordon d'alimentation ou de le Etats-Unis, la firme WTR recommande aux médecins: with non-VTech accessories; or PR
connection lost every now accessories may not ensure compliance with FCC RF exposure guidelines. This transmitter must not be co-located or operating piétiner. g . 5. Product whose warranty/quality stickers. product serial warranty lasts, so the above limitation may not apply to you.
d then? Wh h Other electronic and wireless products may cause interference with your baby monitor. in conjunction with any other antenna or transmitter. This equipment complies also with Industry Canada RSS-102 with respect 14. Ne faites foncti t il U’ let Avis aux détenteurs de stimulateurs cardiaques : y/quality P In no event shall VTech be liable for any indirect, special
and then? y are there . . : . . 1o Canada's Health Code 6 for E £ H 1o RF Field - Nelaites Tonchionner cet apparell qu'avec le fype . Vous devri : ir les di if fil s o number plates or electronic serial numbers have been o - s A
. . Try installing your baby monitor as far away from these devices as possible. O Lanada’s Hea Ode O Tor Exposure orf Humans 10 1elds. d'alimentation indiqué sur I'étiquette. Si vous ne connaissez ous devriez maintenir les dispositifs sans fil a au moins six . A incidental, consequential, or similar damages (including,
sound inferruptions? pas le type d'alimentation que vous possédez a votre pouces du simulateur cardiaque. removed, altered or rendered illegible; or but not limited to lost profits or revenue, inability to use
- - - " domicile, consultez votre marchand ou votre compagnie « lIs ne doivent PAS placer le téléphone sans fil directement sur i i i . !
If you power on only one baby unit, your parent unit may display Make sure baby unit X CA LIF O RNIA E NE RGY CO MMI S S I O N BATTERY locale d'électricité. Pagd le stimulateur cardgque, tel qugdans une poche de chemise, o fprr:rgf&gﬂ;?ﬁf&;#;st’tzz:'g?irﬁérsi:;pgega;zrdraep;:r 'rhiProduct or other asso;la{e.d e%ulpr:‘ozn’r, the C)OST °f| )
A B : - . 15.  Ne surchargez pas les prises de courant murales ni les lorsque celui-ci est en marche. 8 21aleEs < 3 substitute equipment, and claims by third parties) resulting
is on or move closer to .baby unit X, and the LINK LED light flashes. Switch o the baby unit rallonges électriques. L'étude effectuée par I'organisme WRS n'a pas identifi¢ de risque used for'cqmmerCIaI or institutional purposes (including from the use of this Product. Some states/provinces
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17 SL:[:FT)rgus ; :fvlﬁgfegldi biicti:rngifuaénszrarriére de 4 P P ’ 7. Product returned without a valid proof of purchase (see consequential damages, so the above limitation or exclusion

You can turn on Motion Alert and adjust the Motion Sensitivity to detect motions and
turn on the parent unit while its screen is switched off or dimmed.

When the baby unit's camera detects motions that exceed cerfain levels, the parent unit
screen will turn on and the baby unit starts fransmitting the sounds to the parent unit, and
you can see and hear your baby.

If you have turned on Motion Alert, the parent unit beeps when the baby unit detects

@ NIGHT VISION
p

The baby unit has infrared LEDs that allow
you fo see your baby clearly at night or in

a dark room. When the baby unit being
viewed detects low light levels, the infrared
LEDs are switched on aufomatically. The
images from the baby unit are in black and
white, and ¢ appears on the screen.

B NorTes

« Itis normal if you see a short white glare on
your parent unif screen as the baby unit is
adapting to the dark environment.

« When the infrared LEDs are on, the images are
in black and white. This is normal.

.

< TIp

« Depending on the surroundings and other
interfering factors, like lightings, objects, colors
and backgrounds, the video quality may vary.
Adjust the baby unit's angle or place the baby
unit at a higher level fo prevent glare and
blurry display.

which there is neither key pressed nor alert received from the baby unit.

Change different views - Patrol

2

Select Patrol mode as your monitoring
mode fo alternately view the image

from baby units @Dﬂﬂ and Qgﬂﬂ every
10 seconds.

ERE I

Change different views - Split

Select Split mode as your monitoring mode to view the images

from both baby units at once.

B Note

B oo g

« While in Split mode, you can press € or ) to highlight the view of the baby unit 1 @DUH or

baby unit 2

il and hear the sounds transmitted from the baby unit.

This baby monitor meets the California Energy Commission (CEC) regulations for energy consumption. Your baby monitor
is set up to comply with the energy-conserving standards right out of the box. Follow the instructions to install and charge
the battery. The CEC battery charging testing mode is activated while charging. Even if the parent unit is paired to baby
units, the CEC battery charging testing mode is activated while it is powered off and charging.

FOR CETL COMPLIANCE ONLY

Mesures de sécurité importantes

I'appareil ou sous celui-ci, servent a aérer I'appareil. Pour
I'empécher de surchauffer, ne bloquez sous aucun prétexte
ces ouvertures et n'empéchez pas l'aération adéquate de
I'appareil en le plagant sur un lit, divan, tapis ou toute autre
surface similaire. De méme, ne le positionnez pas a proximité
ni au-dessus d'une source de chaleur ou d'un calorifere. De
plus, ne placez pas I'appareil dans un endroit avant de vous

assurer qu'il y ait une bonne circulation d'air.

Champs électromagnétiques (EMF)

Ce produit de VTech est conforme a foutes les normesse
rapporfant aux champs électromagnétiques (EMF) standard. Si vous
le' manipulez correctement en suivant les instructions de ce guide,
son ufilisation sera sécuritaire pendant de nombreuses annéees,
selon les meilleures évidences scientifiques dont nous disposons
aujourd'hui.

BNOTES

« Check for reception strength and baby unit's angle before drilling the holes.

1. Place the wall mount bracket on a wall and then use
a pencil to mark the top and the bottom holes as
shown. Remove the wall mount bracket and drill

4. Place the baby unit on the wall mount bracket.
Tighten the screw info the threaded socket at the
bottom to secure the baby unit.

5. You can maximize your baby unit's viewing angles by filting the wall mount bracket.

secure the angle.

Hold the baby unit, and then rotate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down to adjust fo your preferred angle. Then, rotate the knob in clockwise direction to tighten the joint and

- The types of screws and anchors you need depend on the composition of the wall. You may need to purchase the screws and anchors separately fo mount your baby units.

2. If you drill the holes into a stud, go to step 3.

«  If you drill the holes info an object other than a stud, insert the wall
anchors into the holes. Tap gently on the ends with a hammer until the

detect sounds. motions. two holes in the wall (7/32 inch drill bit). wall anchors are flush with the wall.
Level 3 Level 2 Level 1 Level 3 Level 2 Level 1
(Highest) (Medium) (Lowest) (Highest) (Medium) (Lowest) /
> D |G 0 | a9 ‘CEENED ;| AGEEE OF AGEL T OK| | | mmmmmmmmmm e oooooooooooooooooooooo-
/ |
The parent unit screenand | The parent unit screenand | The parent unit screen The parent unit screen and | The parent unit screenand | The parent unit screen and CB @ FO R VM 919-2 H D ONLY 3. Align the wall mount bracket and screws with the 1 3. Insert the screws info the holes and tighten the screws until only 1/4 inch
speaker turn on for very speaker turns on for loud and speaker turn on for spe?ker Turnr?n for small leﬁaker T;Jrns on fﬁr normal spe;:ker Turnr:)n f°r:,||3r9e — holes in the wall as shown. Tighten the screw in the 1 I of the screws are exposed.
small sounds, including babbling and louder sounds | loud crying or screeching motions, such as yawning or | daily motions, such as motions, such as children middle hole first, so that the wall mount bracket "
background noises from from your baby. The parent | sounds from your baby. stretching. people walking around the | are chasing or jumping Monitoring mode ition is fixed. Y n tighten the ofher screw in v |
your baby's room. unit remains quiet when your | The parent unit remains house. around. position Is Tixeéd. You can fighten the other scre
baby makes soft sounds. quiet when your baby the fop hole. D 1
makes soft sounds. Change different views - Single CAM 1
- J I
______________________________________________ Select baby unit 1 @Dﬂﬂ or baby unit 2 QDUU to 1
view the image from the baby unit. 1

4. Place the baby unit on the wall mount bracket.
Tighten the screw info the threaded socket
at the bottom to secure the baby unit. Align
the holes on the wall mount bracket with the
screws on the wall, and slide the wall mount
bracket down until it locks into place.

LIMITED WARRANTY

item 2 below); or

8. Charges for installation or set up, adjustment of customer
controls, and installation or repair of systems outside the
unit.

may not apply fo you.

Please retain your original sales receipt as proof
of purchase.
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