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Technical Bulletin 100 

Migrating from VTech VCS752 conference 

phone to the Snom C520 conference phone 
 

Date: Sept ‘19 

This technical bulletin provides detailed information about the differences between the VTech 

VCS752 and Snom C520.  

 

This information applies to and is up to date for VCS752 software version 1.1.5.A and later, and 

C520 software version 1.40.32.  

Introduction 

This Technical bulletin is intended to assist partners to transitioning from the VTech device 

VCS752 that has been end of life to the equivalent Snom branded model C520.  This document 

outlines the difference between the two models highlighting the deployment and default setting 

differences out of the box.  

 

Terminology 

The following terms may assist in understanding the <name> feature: 

• SRAPS – stands for Snom Redirect And Provisioning Service 

• tbook – internal reference to Snom’s telephone book (directory) 
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Redirection Service 

The C520 is a Snom branded device is set to work with the Snom redirect service.  Unlike the 

VCS752 that is set to use the VTech redirect server.   

 

To sign up for the free service, please go to https://sraps.Snom.com.  For more information 

about SRAPS, refer to Snom online wiki https://service.Snom.com/display/wiki/SRAPS. 

Configuration files Name 

VCS752 

By default, the VCS752 supports the following configuration file name and file types: 

General file: <model>.cfg. 

MAC-specific file: <model>_<MAC Address>.cfg.  

 

The <model> variable is the VTech product model: VCS752.  The configuration files above are 

simple text-based format with no hierarchy. 

 

C520 

By default, the C520 does support the same configuration filenames as above.  The official model 

name is C520-WiMi, i.e. C520-WiMi.cfg 

The standard text-based format supported in VCS752 is still supported on the C520.  Parameters 

name space remains the same. 

  

XML Configuration files 

The C520 now support Snom style XML configuration file.  See the following example format.  

The parameter namespace will be the same as those supported in the .cfg file mentioned above. 

 

<?xml version="1.0" encoding='utf-8'?> 

<settings> 

<phone-settings> 

<setting_server perm="RW">https://secure-provisioning.Snom.com/SnomC520/SnomC520.htm</setting_server> 

</phone-settings> 

</settings> 

https://sraps.snom.com/
https://service.snom.com/display/wiki/SRAPS
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<?xml version="1.0" encoding='utf-8'?> 

<settings> 

<phone-settings> 

<update_policy perm="RW">auto_update</update_policy> 

</phone-settings> 

<firmware-settings> 

<firmware perm="">URI</firmware> 

</firmware-settings> 

</settings> 

 

Certificates 

The VCS752 does not come preloaded with trusted certificate.  The C520 has been pre-loaded 

with the following certs: 

• Snom 

• Telesec – Trust Center 

• Digital Signature Trust 

• Baltimore CyberTrust 

• Go Daddy 

• COMODO 

• GlobalSign 

• Verisign 

• Certum 

 

SIP messages, MAC addresses and User Agent Field 

The SIP User Agent field on the C520 has been changed to User-Agent: SnomC520/1.40.xx-0-

ENG where xx denotes the two-digit maintenance version of the software.   

The SIP User Agent field on the C520 can include the MAC address of the device as well.   

This requires turning on the setting mac_info_in_every_sip_message that is set to OFF by 

default. 
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HTTP GET variables support 

The C520 supports a variable tag {mac} and $phone_IP within the GET command.  The phone 

will return the MAC and the IP address of the device in response. 

 

Please note the user agent in the HTTP get has also been changed – see the following example: 

 

 

Directory 

The directory provisioning on the C520 supports only the Snom tbook style format.  Inside the 

settings tag in the XML configuration files section above, the XML tag (<tbook> or <phone-

book) contains a list of contact entries to be provisioned into the internal phone directory.   

 
<tbook complete="true"> 

  <item context="<outgoing_SIP_identity>" type="<contact_category>"  

  <number><contact_number></number> 

   <number_type><type> </number_type> 

   <first_name><contact_name></first_name> 

   <last_name><contact_name></last_name> 

   </item> 

  ... 

    <item context="<outgoing_SIP_identity>" type="<contact_category>"  

  <number><contact_number></number> 

   <number_type><type> </number_type> 

   <first_name><contact_name></first_name> 
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   <last_name><contact_name></last_name> 

   </item> 

 

 </tbook> 

 

Like the VCS752, the C520 supports multiple numbers per person, but is achieved using the 

following Master-entry format.   number=AnyUniqueNumber - must be one of the telephone-

numbers of one of the members. 

 

This sample record above will show up in the web interface as: 
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Known Issue 

The csv file format cannot be imported or exported. Only the above xml format can be imported 

or exported.  The support for csv file will be corrected in the future. 

 

Copyright 

Copyright © 2019 VTech Communications, Inc. All Rights Reserved. 

VTech® is a registered trademark of VTech Holdings Ltd. 

VTech, the names of VTech products, and VTech logos are trademarks owned by VTech 

Communications, Inc. 

Copyright © 2019 SNOM – TECHNOLOGY GMBH, Inc. All Rights Reserved. 

Disclaimer 

All product specifications are subject to change without notification. VTech Communications, Inc. 

reserves the right to revise and change this document at any time, without being obliged to 

announce such revisions or changes beforehand or after the fact. 

Although due care has been taken in the compilation and presentation of the information in this 

document, the data upon which it is based may have changed in the meantime. VTech therefore 

disclaims all warranties and liability for the accurateness, completeness, and currentness of the 

information published, except in the case of intention or gross negligence on the part of VTech or 

where liability arises due to binding legal provisions. 

Limitation of Liability 

To the extent not prohibited by law, in no event shall VTech be liable for personal injury, or any 

incidental, special, indirect or consequential damages whatsoever, including, without limitation, 

damages for loss of profits, loss of data, business interruption or any other commercial damages 

or losses, arising out of or related to your use or inability to use the software, however caused, 

regardless of the theory of liability (contract, tort or otherwise) and even if VTech has been 
advised of the possibility of such damages. 
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Documentation 

For more information, refer to the online documentation: https://service.Snom.com 

 

Product support 

For additional questions, please refer to the on-line support: 

https://helpdesk.Snom.com/support/home 

 

https://service.snom.com/
https://helpdesk.snom.com/support/home

