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Update camera : : Take a snapshot Record a video Play or mute sound Camera settings Read the online app 3. Tap App manual.
firmwar Basic operation
irmware manual

Auto-prompt for camera
firmware update

The app will prompt you to update
your HD camera firmware when

-

*

there is a new version available.

It typically takes 3 to 5 minutes* to
update and reboot your camera(s).

Once the update is complete,
refresh your camera list.

Firmware Update

VTECH_c9511_xxxx Updating..
~

The firmware update process can take 3-5 minutes*.
The camera's LEDs will alternate while the camera is updating.

When complete, the camera will reboot and the LEDs will
return to a steady state.

Swipe down on your camera list or tap refresh in grid
view to update your video streams.

*This process may take longer on slow networks

The duration may take up to 20 minutes
depending on your network speed.

View the live camera

Tap the camera view on the camera list
to go to its live view.

Frontdoor

Online |

OBF2852017 11121

J

Tap to take a snapshot and save it in
your mobile device.

Frontdoor

Online |

6 Add Cloud Recording

@ oo |

Tap @ to record a video and save it in
your mobile device.

The icon changes to O when recording.
Tap it to stop recording.

Frontdoor

Tap @ to toggle between play sound or

mute sound transmitted from the camera

when streaming.

» Make sure your mobile device's
speaker volume is not muted.

Frontdoor

Online

& Add Cloud Recording

On the camera list, tap ¢ of a camera
to go to its camera settings.

LS
Camera Settings

Camera Name: Frontdoor‘
Change Security Key

K Wi-Fi Network

a Notification Frequency 10 minutes

B Camera Sharing

Lens correction
(de-warping)

Normal

U Local Recording off

Driven by Android and iOS updates,
MyVTech Cams mobile app, app
manual, and online FAQs will be
updated periodically.

For latest information and supports, go
and check the app manual and online
FAQs.

1. Tap =0 display the side menu.
2. Tap Help.
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Help
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Contact us

Report Error by Email
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« You can also scan the
QR code on the right
to open the online
app manual in a web
browser; or

- Visit below online
mobile app manual's
web page:
vtechphones.com/manual/vc9511
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