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Congratulations

on purchasing your new VTech product.
Before using this baby monitor, please read the Important safety instructions.

For support, shopping, and everything new at VTech, visit our website at
www.vtechphones.com. In Canada, visit www.vtechcanada.com.

VTech 7" Touch Screen Wi-Fi 1080p Pan & Tilt Monitor allows you to stay close to your
baby when you are on the move or away. This monitor is Wi-Fi enabled, using your home
wireless network to stream live video and audio through the 1080p baby unit and 7-inch
color screen parent unit. It allows you fo maintain a constant connection to your baby.

You can also monitor from your smartphone and mobile tablet.

VTech 7" Touch Screen Wi-Fi 1080p Pan & Tilt Monitor uses MyVTech Baby Pro app to let
you instantly see and hear what's happening with your baby from anywhere in the world.
The app can be downloaded from the App Store or the Google Play™ Store.
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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate is located at the bottom of the baby unit's base.
When using your equipment, basic safety precautions should
always be followed to reduce the risk of fire, electric shock and
injury, including the following:
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4.
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15.

16.

17.

18.

Follow all warnings and instructions marked on the product.
Adult setup is required.

CAUTION: Do not install the baby unit at a height above 6.5
feet (2 meters).

This product is intended as an aid. It is not a substitute for
responsible and proper adult supervision and should not be
used as such.

This product is not infended for use as a medical monitor.

Do not use this product near water. For example, do not use
it next to a bath tub, wash bowl, kitchen sink, laundry tub or
swimming pool, or in a wet basement or shower.

CAUTION: Use only the battery provided. There may be a risk
of explosion if a wrong type of battery is used for the parent
unit. The battery cannot be subjected to high or low extreme
temperature and low air pressure at high altitude during use,
storage or transportation. Disposal of battery into fire or a hot
oven, or mechanically crushing or cutting or the battery can
result in an explosion. Leaving the battery in an extremely
high temperature surrounding environment can result in an
explosion or the leakage of flammable liquid of gas. Battery
subjected to extremely low air pressure may result in an
explosion or the leakage of flammable liquid or gas. Dispose
of used battery according to the information in The RBRC seal.
Use only the adapters included with this product. Incorrect
adapter polarity or voltage can seriously damage the product.

E[ﬂ Power adapters information:
Baby Unit Output: 5V DC 1000mA
VTech Telecommunications Ltd.
Model: VTO5EUS05100
Parent Unit Output: 5V DC 2A
VTech Telecommunications Ltd.
Model: VTO7EUS05200

DB Rechargeable battery information:

3.7V 5000mAh, 18.5Wh Lithium-ion battery

Zhuhai Great Power Energy Co., Ltd.

Model: GSP806090-5Ah-3.7V-1S1P
The power adapter is intended to be correctly oriented in a
vertical or floor mount position. The prongs are not designed
to hold the plug in place if it is plugged into a ceiling, under-
the-table or cabinet outlet.

For pluggable equipment, the socket-outlet (power adapter)
shall be installed near the equipment and shall be easily
accessible.

Unplug this product from the wall outlet before cleaning.

Do not use liquid or aerosol cleaners. Use a damp cloth for
cleaning.

Do not cut off the power adapters to replace them with other
plugs, as this causes a hazardous situation.

Do not allow anything to rest on the power cords. Do not
install this product where the cords may be walked on or
crimped.
This product should be operated only from the type of power
source indicated on the marking label. If you are not sure of
the type of power supply in your home, consult your dealer or
local power company.
The equipment is to be supplied from an identified USB port
complying with the requirements of Limited Power Source.
Do not overload wall outlets or use an extension cord.

Do not place this product on an unstable table, shelf, stand or
other unstable surfaces.
This product should not be placed in any area where proper
ventilation is not provided. Slots and openings in the back or
bottom of this product are provided for ventilation. To protect
them from overheating, these openings must not be blocked
by placing the product on a soft surface such as a bed, sofa
or rug. This product should never be placed near or over a
radiator or heat register.

19. Never push objects of any kind info this product through
the slots because they may fouch dangerous voltage points
or create a short circuit. Never spill liquid of any kind on the
product.

20. To reduce the risk of electric shock, do not disassemble this
product, but take it to an authorized service facility. Opening
or removing parts of the product other than specified access
doors may expose you to dangerous voltages or other risks.
Incorrect reassembling can cause electric shock when the
product is subsequently used.

21. You should test the sound reception every time you turn on
the units or move one of the components.

22. Periodically examine all components
for damage.

23. There is a very low risk of privacy loss when using certain
electronic devices, such as baby monitors, cordless
telephones, etc. To protect your privacy, make sure the

product has never been used before purchase, reset the baby

monitor periodically by powering off and then powering on

the units, and power off the baby monitor if you will not use it

for some time.

24. Children should be supervised to ensure that they do not play

with the product.

25. The small parts of this monitor can be swallowed by babies or

small children. Keep these parts out of reach of children.
26. The product is not intended for use by persons (including

children) with reduced physical, sensory or mental capabilities,

or lack of experience and knowledge, unless they have
been given supervision or instruction concerning use of the
appliance by a person responsible for their safety.

SAVE THESE INSTRUCTIONS

Cautions

«  Use and store the product at a temperature between 32°F and

104°F.

Burn hazard, fire hazard, explosion hazard associated with
mishandling of the battery.

Do not expose the product to extreme cold, heat or direct
sunlight. Do not put the product close to a heating source.

Warning—Strangulation Hazard—Children
have STRANGLED in cords. Keep this cord out of
the reach of children (more than 3 ft (0.9m) away).
Do not remove this tag.

Never place the camera unit(s) inside the baby's crib or
playpen. Never cover the camera unit(s) or parent unit with
anything such as a towel or a blanket.

Other electronic products may cause interference with your
camera unit. Try installing your camera unit as far away from
these electronic devices as possible: wireless routers, radios,
cellular telephones, intercoms, room monitors, televisions,
personal computers, kitchen appliances and cordless
telephones.

Precautions for users of implanted cardiac pacemakers
Cardiac pacemakers (applies only fo digital cordless devices):
Wireless Technology Research, LLC (WTR), an independent
research entity, led a multidisciplinary evaluation of the
interference between portable wireless devices and implanted
cardiac pacemakers. Supported by the U.S. Food and Drug
Administration, WTR recommends to physicians that:

Pacemaker patients
Should keep wireless devices at least six inches from the
pacemaker.
«  Should NOT place wireless devices directly over the
pacemaker, such as in a breast pocket, when it is turned ON.
WTR's evaluation did not identify any risk to bystanders with
pacemakers from other persons using wireless devices.

Electromagnetic fields (EMF)

This VTech product complies with all standards regarding
electromagnetic fields (EMF). If handled properly and according
to the instructions in this user's manual, the product is safe to be
used based on scientific evidence available today.

HOW THE SYSTEM WORKS
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Your baby monitor package contains the following items. Save your sales receipt and original
packaging in the event warranty service is necessary.

Quick start guide

1 set for RM7868HD
2 sets for RM7868-2HD

For mobile access:

MyVTech Baby Pro mobile app

Network Wi-Fi

Wi-Fi router 2.4GHz 802.11 b/g/n

1.5 Mbps @ 720p or 2.5 Mbps @1080p upload

Internet connection
bandwidth per baby unit

_| DOWNLOAD APP FOR MOBILE ACCESS

-

e Download the free MyVTech Baby Pro mobile app and install it to a

mobile device, then use your mobile device and the mobile app to
monifor your areas remotely.

1. Press MENU when the parent unit is idle.

b~
2. Goto a > > Connect Mobile Phone.

3. Scan the QR code in the parent unit to download the app into your
mobile device.

4. Follow the instructions in the mobile app to set up and pair your baby
unit fo the mobile app.

Alternatively, you can download the mobile app from the App Store or
Google Play store.
Install MyVTech Baby Pro mobile app

1. Browse the App Store (@) or the Google Play store > .
2. Search for the mobile app with the keyword “"myvtech baby pro".
3. Download and install the MyVTech Baby Pro mobile app to your mobile device.

5];

Scan the QR codes on the right to get the app.
=] en,

B Norte
i Download on the GETITON
- App Store ‘ > Google Play

« Make sure your mobile device meets the minimum
requirement for the mobile app.

Minimum requirement
The mobile app is compatible with:

«  Android™ 6.0 or later; and
«  i0OS12or later.

9 After installing the mobile app, follow the instructions in the mobile app and parent

unit fo set up and pair your baby unit.

In your mobile device:

» |
Tap &4 to run the mobile app in your mobile device, and then create a user account.
We recommend that you use common webmail services, such as Google Gmail for
registration of your user account. Check your email (and Spam folder), and activate
your new camera account via the email link, then sign in fo your account.

3. Follow the instructions in the mobile app to pair the camera. Tap =, then Add Camera
in the mobile app to get started.

OVERVIEW
=

Baby unit overview
1 Light sensor
Camera lens

3 Infrared LEDs
« Allow you to see clearly in a dark environment.

4 Microphone
5 Night Light
6 -‘é’- Night Light Control Key
« Go to Night Light section to learn more.

7 LED indicator

» Red is steadily on when the baby unit is
connecting to the parent unit in direct mode.

@ Q@

« Green is steadily on when the baby unit is
connected in Wi-Fi router mode.

 Red flashing slowly during video streaming in
direct mode.

« Green flashes slowly during video streaming
in Wi-Fi router mode.

8 ON/OFF switch
- Power it on or off.

©

9 Speaker

10  Temperature sensor
11  Powerjack

12 Wall mount slots

13 PAIR
- Press and hold for three seconds to enter
pairing mode.
« Reset the baby unit to factory default.

1. Press and hold PAIR key until you hear a
beep sound.

2. Release the PAIR key, and then press the
PAIR key again five times until you hear
another beep sound.

3. The baby unit will sound another beep
when the reset completes. Then, the
baby unit will reboot.

Parent unit overview

1  3-level sound indicator light

« Green: low sound level is detected by
the baby unit.

« Green and amber: moderate sound
level is detected by the baby unit.

« Green, amber and red: high sound level
is detected by the baby unif.
2 LINKLED light

« On when the parent unit is linked fo the
baby unit.

« Flashes when the link to the baby unit
is lost.

3 (] LED light

« On when the parent unit is connected fo
AC power, and the battery is charging.

« Flashes when the parent unit battery is
low and needs to be charged.

4 TALK/O
 Press and hold to talk to the baby unit.
« While in a sub-menu, press to exit.

5 MENU | SELECT
« Press to enter the main menu.

» While in a menu, press to choose an
item, or save a setting.

10

11

12

13

14

15

16

LIAID IV Arrow keys

Press to navigate leftward, upward,
rightward or downward, within the
main menu and sub-menus.

+ While viewing a zoomed image, press

to move the image leftward, upward,
rightward or downward.

VOL -|VOL +

+ Increase or decrease parent unit
volume.

@ Zoom

 Press fo zoom in/out.
+ While in a sub-menu, press to view the
help menu.

() Power| LCD ON/OFF
Microphone

Touch screen

Antenna

Speaker

Power jack

RESET
+ Force reboot the parent unit.

Stand

CONNECT, CHARGE AND POWER ON THE BABY MONITOR

[ E PARENT UNIT ICONS
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Direct mode Connect the baby monitor Charge the parent unit battery before use Main Options main Options
. . . enu enu

The parent unit and the baby unit of your video monitor connect to each others in Direct mode B NoTES The parent unit runs on rechargeable battery or AC power. To continuously monitor your - —
by default, which allows you to stream live video right out of the box. Direct mode connection A o baby, keep the parent unit connected to AC power. Monitoring mode (* For RM7868-2HD only) + Select motion sensitivity level.
lets you stream live video from parent unit only. +  The rechargeable battery in the parent unit is built-in. BN View baby units in Sinl q « Turn on/off no link alert

+ Use only the power adapters supplied with this product. OTES + View baby units in Single mode. Helb and info

+ Make sure the parent unit and the baby unit are not connected to the switch controlled electric outlets. +  Before using the baby monitor for the first time, charge the parent unit battery for 12 hours. When + View baby units in Patrol mode. P

«  Connect the power adapters in a vertical or floor mount position only. The adapters’ prongs are not the parent unit battery is fully charged, the battery icon becomes solid + View baby units in Split screen. @ + Support information

designed fo hold the weight of the parent unit and the baby unit, so do not connect them fo any ceiling, + The standby fime varies depending on your actual use. Night light « System information
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Local access

.

< TIp

+ You may experience reduced signal strength if your parent unit and baby unit are far apart, or there are
obstructing factors, such as internal walls, between them. Move the parent unit closer to the baby unit fo
improve the signal strength.

Wi-Fi Router mode

To stream live video with better
connection, you can also set up your
monitor in Router mode connection.

Router mode uses your home Wi-Fi
network fo connect the video monitor.
It supports streaming live video through
the parent unit and MyVTech Baby Pro
app.

Download and install the MyVTech Baby
Pro mobile app to stream remotely. With
the mobile app, your Wi-Fi router (not
included) serves as a communicating
channel between your baby unit and
mobile device, allowing you to monitor
and control your baby unit wherever you
are. For details, see Download app for mobile access section in this quick start guide.

Mobile access

Connecting Wi-Fi to
enhance local access

Auto mode

With Auto mode connection, the parent unit will automatically select the most reliable
connection mode (Direct or Wi-Fi) when connecting to the baby unit(s). Mobile app access will
not be interrupted in Auto mode.

B NoTEs

«  When both parent unit and app are viewing the camera simultaneously, the video quality will be
optimised to deliver the best possible viewing result.

PROTECT YOUR PRIVACY AND ONLINE SECURITY

-

VTech cares about your privacy and peace of mind. That's why we've put together a list of industry-recommended best
practices to help keep your wireless connection private and your devices protected when online. We recommend you
carefully review and consider complying with the following tips.

Ensure your wireless connection is secure.
Before installing a device, ensure your router's wireless signal is encrypted by selecting the “WPA2-PSK with AES"
setting in your router's wireless security menu.

Change defaulf settings.

Change your wireless router's default wireless network name (SSID) to something unique.

Change default passwords to unique, strong passwords. A strong password:

- Is at least 10 characters long.

- Is complex.

- Does not contain dictionary words or personal information.

- Contains a mix of uppercase letters, lowercase letters, special characters and numbers.
Keep your devices up to date.

Download security patches from manufacturers as soon as they become available. This will ensure you always have
the latest security updates.
If the feature is available, enable automatic updates for future releases.

Disable Universal Plug and Play (UPnP) on your router.

UPnP enabled on a router can limit the effectiveness of your firewall by allowing other network devices to open
inbound ports without any intervention or approval from you. A virus or other malware program could use this
function to compromise security for the entire network.

For more information on wireless connections and protecting your data, please review the following resources from

industry experts:

1. Federal Communications Commission: Wireless Connections and Bluetooth Security Tips -
www.fcc.gov/consumers/quides/how-protect-yourself-online.

2. U.S. Department of Homeland Security: Before You Connect a New Computer to the Internet —
www.us-cert.gov/ncas/tips/ST15-003.

3. Federal Trade Commission: Using IP Cameras Safely —
https:/www.consumer.ftc.gov/articles/0382-using-ip-cameras-safely.

4. Wi-Fi Alliance: Discover Wi-Fi Security —
http:/www.wi-fi.org/discover-wi-fi/security.

Slide the switch to ON fo power on your baby unit.

B NoTEs

under-the-table, or cabinet outlets. Otherwise, the adapters may not properly connect to the outlets.

Make sure the parent unit, the baby unit and the power adapter cords are out of reach of children.

When powering up, the baby unit's status LED furns on.
It will turn off after a while and keeps off.
The status LED is set to off by default.

NOTE:
Camera lens and surface may get
warm during normal operation.

WARM
4%

After the parent unit is fully charged, press O Power until the welcoming screen appears.

Press and hold

The battery icon indicates the battery status (see the following table).

. {1 ] The battery has very little  Charge without
The E::Ir:elen d|s.plays and ’ charge and may be used |interruption (about 30
The LED light flashes. for only a short time. minutes).
The battery icon becomes solid {0000, | The battery is fully To keep the battery

charged. charged, connect it to AC

power when not in use.

Raise the parent unit
antenna for better
reception

Turn on or turn off night light.
Select a night light color.
Adjust night light brightness.
Set a night light fimer.

Melodies and soothing sounds

« Select play all melodies, or play
one of the five melodies and five
soothing sounds.

+ You can also set the timer fo stop
playing after 15, 30 or 60 minutes,
or playing non-stop.

 Adjust baby unit speaker volume.

General settings

« Wi-Fi settings
+ Configure Wi-Fi
« Connect to mobile phone
« Selection Connection Mode
« Connection Status
Turn on/off parking mode

+ Adjust parent unit screen
brightness

« Set screen lock timer
Set screen off timer
Temperature display format

Languages, reset settings,
software update.

Alerts Settings

« Adjust alerts volume

 Turn on/off temperature alert

« Select maximum and minimum
temperature for alert range.

Turn on/off low battery alert tone

« Turn on/off motion detection
alert tone

« Privacy information

Status icons

Ca

Direct mode
Parent unit, baby unit 1 and baby unit 2

1 ill  (*For RM7868-2HD only) are connected to

@
o

H @2

=

~

each others directly.

Wi-Fi Router mode

Parent unit, baby unit 1 and baby unit 2
(*For RM7868-2HD only) are connected to
home Wi-Fi network.

Baby unit 1 and 2 are being viewed in
Patrol mode (*For RM7868-2HD only).

Baby unit 1 and 2 are being viewed in
Split mode (*For RM7868-2HD only).

Night vision is furned on.
Motion detection alert is turned on.
Sound detection alert is turned on.

Melodies and soothing sounds are
playing.

- Night light is turned on.

Auto night light brightness is activated.

Temperature alert is turned on.

‘X Parent unit is muted.

70°F

OF Temperature is lower than 68°F.
@F Temperature is within 68°F and 75°F.
°F Temperature is higher than 75°F.

Battery indicator.




CE\ BASIC OPERATION ﬁ NIGHT LIGHT TEST THE SOUND LEVEL AND POSITION THE BABY MONITOR ﬁ AUTO SOFTWARE AND FIRMWARE UPDATE
4 N N 7 N )

After powering up your video monitor, the parent unit streams live video in direct mode. You can control the night light remotely on the parent unit or directly on the baby unit. Tesﬁng the sound level of the baby monitor 3. To avoid causing high-pitched screeching noise from your baby monitor: To ensure that your baby monitor is always at its best performance, the parent unit will prompt you

We recommend you follow the instructions on screen to set up home Wi-Fi network

with your monitor for functionality enhancements and mobile access. See Auto software

and firmware update and Download app for mobile access in this quick start guide.

Use the Control Panel

Talk to your baby via the baby unit
1. Press and hold the TALK key.

2. When the icon displays on
screen, speak to your parent unit.

On the parent unit:
1. Press MENU.
2. Press € or ) to scroll to E Night Light

On the baby unit:

B NoTE

- This baby monitor is infended as an aid. It is not a substitute for proper adult supervision, and should
not be used as such.

« Make sure your baby unit and parent unit are more than 3 feet apart; OR
« Turn down the volume of your parent unit.

powered off, and then powered on again.

to update its software and the baby unit firmware when there are new versions available.

- Follow the instructions on the parent unit screen to update your baby monitor. If you skip the
updates, the parent unit and baby unit will be updated automatically when the parent unit is

Tap the screen to open and use the Control Panel. :)Oltl)r VOiFe is ransmitted to the menu, then press MENU or V to enter. (® CAUTION 7 + To check if your device is running on the latest software or to update your device software, go to:
aby unit. . « For hearing protection, make sure the parent unit is more than 3 feet away from the baby > 3ft (1m
T 0 to lock th | dt O ; lock it o ) 3. Press € or » to choose below options: unit. If you hear any high-pitched noise from the parent unit, move the parent unit further ° I (1m) > > .
ap O lock The panel, and 1ap O unlock 1. 3. When finished falking, release until the noise stops. You can also press VOL = on the parent unit fo lower or mute the noise. Connect Mobile Phone

Use the Main Menu

Press MENU on the parent unit o enter the
main menu, choose a menu item, or save a
setting. You can use the parent unit menu for
advanced settings or operations, such as to
play or stop the baby unit lullaby, or adjust the
baby unit sound sensitivity.

While in the menu:

. Press<|A|>|v’ro scroll among the
menu options.

« Press SELECT to select an item.

« Press TALK to return to the live video.

. Press @ to go to the Help & info page.

________________________________________________________________________________________________ ' O CauTION If you plan to install your baby unit in a designated ) ) )
Adiust k I Zoom . . ¢ + Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the baby's location, and use your hc?me Wi-Fi network to Use your smartphone or mobile device to access our online help.
just speaker volume Single Mode @1 @2 The screen displays images only from the selected baby crib or playpen. connect your video monitor, you need to test . Go o https:/help.vtechphones.com/RM7868HD or

Press VOL - | VOL + to adjust the parent unit Press @ o zoom in or out in a fixed

speaker volume level received from the

zoom sequence. @ indicates that the

the TALK key to hear your baby
again.

Turn on/off the parent unit screen

You can turn on or turn off the parent unit
screen without powering off the unit. You
will still hear sounds from the baby unit.

LED s turning of,

- Press (D | LCD ON/OFF on the parent unit
fo turn off the screen.

« Press any key on the parent unit to turn
the screen on again.

LCD ON/OFF

Press and hold

a a Turn on/off night light

Change night light color
a Adjust night light brightness

Set night light fimer

-O- Night Light Control Key

Single Tap: Turn on/off

Tap and hold: Adjust night light brightness

- J

2@ FOR RM7868-2HD ONLY

Monitoring Modes

When more than one baby unit is paired to the parent unit, you can choose to view
different baby units in three monitoring modes. Learn more about each below:

unit in full screen.

4 )

3¢Tie
« Increase the parent unit speaker volume if you cannot hear the sounds transmitted from the baby unit.

Positioning the baby monitor

1. Place the baby unit more than 3 feet away 2. Adjust the angle of the baby unit to aim

< 3ft (1m)
| —— |

-

TEST THE LOCATION FOR THE BABY UNIT

which of your selected monitoring areas within the
house have good Wi-Fi signal strength. After you

o8

Connect your baby monitor to Wi-Fi

« You must connect your video monitor to your secured home Wi-Fi network in order fo receive
the latest software and firmware updates. To set it up, go to:

[ B NEED HELP?

-

periodically to reflect product system updates.

https:/help.viechphones.com/RM7868-2HD; OR

For instructions and guides to make the best use of your baby monitor,
and for the latest information and support, check out our online
help topics and FAQs. The online help page will also be updated

baby unit. image is magnified 3 times. Split Mode EZ] I::;:f:;g:ﬂ?;lsm?gﬁs from all paired baby units af from your baby. at your baby. have powered on your parent unit, you can use + Scan the QR code on the right. Launch the camera app or
SETIP ’ your parent unit's Wi-Fi signal s'rreng'rh |.n.d|cator QR code scanner app on your smartphone or tablet. Hold
You can reset the parent unit by pressing the Patrol Mode @ The screen displays a single cam view that transitions to a 13;‘;32 Ilr:;gﬁ;lr(mmg;)uor::(; %zl:TQITveoﬂegggedJ:if the device’s camera up fo the QR code and frame it. Tap ()
RESET key at the back of the unit. different baby unit every 10 seconds. > 3ft (1m) Y Y Y . the notification fo be redirected to the online help page. RM7868HD online help

Insert a pin into the RESET hole on the back of
the parent unit, and then press the key inside.

Change the monitoring mode:

1. Press MENU when the parent unit is idle.

2. Press MENU or V fo enter Monitoring Mode menu.

3. Press € or D to choose between Single Split , and Patrol @ monitoring

mode options. Press SELECT to confirm.

| MOUNT THE BABY UNIT (OPTIONAL)

~»» GENERAL PRODUCT CARE

The RBRC seal on the lithium-ion battery indicates that VTech Communications, Inc. is voluntarily participating in an

Adjust the distance between your baby unit and
the Wi-Fi router if needed.

SETie

- Depending on surroundings and obstructing factors,
such as the effect distance and internal walls have on
signal strength, you may experience reduced Wi-Fi
signal. To improve the Wi-Fi signal strength, adjust the
distance or direction of your parent unit. Check with
your parent unit again.

HHHHEAHHAA

FOR CETL COMPLIANCE ONLY

La plaque Si%’l létique appliquée est située au bas du socle de

I'unité du bébé

3[1 endroit avant de vous assurer qu'il y ait une bonne circulation
é air.

ne le positionnez pas a proximité ni au-dessus d'une source de
chaleur ou d'un calorifére. De plus, ne placez pas |'appareil dans

meilleures évidences scientifiques dont nous disposons aujourd’hui.

further away until the image is clear.

If you would like to contact us, visit
https:/help.vtechphones.com/cs.

You can also call our Customer Support at
1-844-848-8324 (1-844-84-VTECH) [in US] or
1-888-211-2005 [in Canada] for help.

- Ifthe QR code is not clearly displayed, adjust your
camera's focus by moving your device closer or

RM7868-2HD online help

LIMITED WARRANTY

What does this limited warranty cover?

unit.

How do you get warranty service?

. . . . . . : . . f . Lorsque vous utilisez votre appareil, vous devriez tfoujours suivre ! i is d'obiets 3
e To keep this product working well and looking good, follow these guidelines: industry program to collect and recycle these batteries at the end of their useful lives, when faken out of service within cartaes mesures de précanﬁﬁ;n de base afin de réduire les risques 19. Q'p?,’;fr%ﬂcﬁé,’?Es&ﬁr‘;%ﬁ?se?\l{g}’eeﬁ 'C%Sn?;‘c‘ﬁ'f,irfégf,fﬁhs de The manufacturer of this VTech Product warrants to the To obtain warranty service in the USA, please visit our
. . . . . . . the United States and Canada. The program provides a convenient alternative to placing used lithium-ion batteries into diincendie, délectrocution et de blessures corporelies, dont cetix fension dangereux oy causer des courts-circuits qui peuvent holder of a valid proof of purchase (“Consumer"” or “you") website at www.vtechphones.com or' call 1(800) 595-
BN 1 Pl h I ki . : + Avoid placing it near heating appliances and devices that generate electrical noise (for example, the frash or municipal waste, which may be illegal in your area. g suivent: . : : I dégénerer en incendlies ou en risques d'électrocution. Ne that the Product and all accessories provided in the sales 9511. In Canada, go to www.vtechcanada.com or call
OTES . Place the wall mount bracket on a 2. If you drill the holes into a stud, go t fl tl VTech's parficioati Kes it ; tod fh t broduct at local retail ficioating in th 1. Observez foutes les instructions et mises en garde inscrites sur renversez jamais de liquide dans ce produit. "¢ \ 54 € i . 9 : :
X Il and th il K motors or fluorescent lamps). ) ech’s participation makes if easy for you to drop off the spent product at local refailers participating in the program I'appareil. 20. Afin de réduire les risques d'électrocution, ne démontez pas cet package (“Product”) are free from defects in material 1(800) 267-7377.
« Check for reception strength and wall and then use a pencil to mar fo step 3. . DONOT it to direct light ist or af authorized VTech product service centers. Please call 1(800) 8 BATTERY  for information on Li-ion battery recycling and disposal 2. Llinstallation par un adulte est requise. appareil, mais apportez-le dans un centre de service autorise. and workmanship, pursuant to the following terms and NOTE: Before calling for service. please review the user's
camera angle of the baby unit before two holes in parallel. Remove the expose It fo direct sunlight or moisture. bans/restrictions in your area. VTech's involvement in this program is part of its commitment to protecting our environment and 3. MISE EN GARDE: N'installez pas I'unité du bébé a une hauteur L'ouverture du goT’rier ou le retrait de toutes piéces que contient conditions, when installed and used normally and in : Ing vice, p view u
9 4 P ’ « Ifyou drill the holes into an i ; ing i conserving natural resources. supérieure a 2 métres. cet appareil, a 'exception de I'accés autorisé a certaines portes R L ! . manual - a check of the Product's controls and features may
illi i Y + Avoid dropping the product or freating it roughly. cacn . - . i 3 i i accordance with the Product operating instructions. This :
drilling the holes. wall mount bracket and drill two object other than a stud, insert . 4. Ce produit a été concu pour étre un dispositif d'appoint ggn"“g’reeﬁ‘,i”jﬂ'é'%%?feggg’,?g’érixﬁﬁﬁrn?o?ﬁg pg:ﬂgﬁ%ﬁ’&%? limited warranty extends only fo the Consumer for Products save you a service call.
. . . . . i The RBRC Seal and 1 (800) 8 BATTERY are registered trademarks of Call2recycle, Inc. seulement. Il n'est pas le remplacement d'une supervision : A ; et : . :
+ Thetypes of screws and plugs you need holes in the wall (7/32 inch drill bit). the wall plugs info the h‘oles > Clean WITh a soft damp cloth. . . (600) 9 4 responsable et adgquate parpun adulte et ne devr?ait pas étre n sar a;une_ prfse;melr des ”519“95 g elect;o;u ion. " purchased and used in the United States of America and Except as provided by applicable law, you assume the risk
depend on the composition of the wall. plug . « DO NOT immerse the parent unit and the baby unit in water and do not clean them under the tap. utilisé comme telle. o ) N Rz IesTar 2 reception chaque fols que vous mefiez Canada. of loss or damage during transit and fransportation and are
Y dt h th Tap genﬂy on the ends with a . L. 5. Ce produit n'est pas congu pour étre utilisé en fant que moniteur 2 ppa | : fin de vérifier si celles-ci responsible for delivery or handling charges incurred in the
oz mlay nee oTpLIJrcT ase etscrews h Hlth ol . « DO NOT use cleanlng spray or |IqUId cleaners. o m’eg;_cal. ) N e touteaut L gﬁzn;%%agséé?mposamesa in de vérifier si celles-ci ne sont pas What will VTech do if the Product is not free from defects transport of the Product(s) o the service location. VTech
an ugs separately to mount your ammer unfti e wa ugs are . . . . . utilisez pas cet appareil pres de I'eau ni de toute autre source N N . . N H : 2 3 P : e fii
plugs sep Y Y 3 plug « Make sure the parent unit and the baby unit are dry before you connect them to the mains again. FCC AN D I C R E G U LAT I ON S d'humidir%,_ parexg’l?nple, %r‘es d'une baignoire, cuve a lessive, 23. ll existe un fres fa|b|e_r|5§1ue de perte de confidentialité in njaterlllals and workmanship during r'h,e limited warranty will return replaced Product under this limited warranty.
baby units. flush with the wall. al he USE charai fd i dli larl évier de cuisine, dans un sous-sol humidé ni prés d'une piscine, ?é?l_c ﬁ%ﬁaelggaargeﬁgeentsc? %Cot{J?rlllengiJEGSr(aSPaTSrSeleg?oﬂeeige?gé'uif period (“"Materially Defective Product”)? Transportation, delivery or handling charges are prepaid.
+ Clean the charging port of dust, dirt, and lint regularly. ; Ohiﬁ“;%rhsozség;umllde ou une doucr;e- e fourni Vs jgmais &1 Utlise avant Iachat, rémniaheer I’urﬂté de’faacon During the limited warranty period, VTech’s authorized VTech assumes no risk for damage or loss of the Product in
FCC Part 15 " s Sue d'gx |05i5,-l1J 1 gﬁﬁrg‘ﬂ'&}ﬁgﬁ? Sti 3.—? ,I—r,eal?\,"é,l}glfe' Uende périodigue, éteindre I'écoute-bébé quand il n'est pas en cours service representative will replace at VTech's option, without fransit.
NOTE: This equipment has been tested and found to comply with the requirements for a Class B digital device under Part 15 of pilqe est uTiIispé pour l'unité du parent. La pile ne peu¥?3as &ire ” E'U"I'S?;'C’Tn'de sient éire s isés afin o < assurer autils charge, a Materially Defective Product. If we choose to What must you return with the Product fo get warranty
the Federal Communications Commission (FCC) rules. These requirements are infended to provide reasonable protection against soun?i§glé des temp(jé,rqtqrﬁs eﬁtrélﬂeéé evé%s ohp?‘slgesfet a . nzsjglrjenr)r E)as g\;elcepagp;grelijlpemses in de vous assurer qu'i replace the Product, we may replace it with a new or sorvices
-_ STO RAG E harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not Hgstrgboia%‘gsgflne trglr:sapo?‘ru E’éélir:#na(teigﬁgealg pifelg:nlﬁg. 25, Les pefites pidces de co mon.iteur peuvent &fre avalées par les refurbished Produc} of the same or similar design. We will !
-------------------------------------------------------------------------------------------------- installed and used in accordance with the instructions, may cause harmful inferference to radio communications. However, there is feu ou dans un four chaud, ou I'écrasement ou le découpage " bébeés ou les petits enfants. Veuillez tenir ces pieces hors de retain defective parts, modules, or equipment. Replacement 1. Return the entire original package and contents
no guaraniee ;fg;}) ;?;irf\iﬁxecm?; gfecrun;il::dpgmt::]a:rr\gﬁlaef;%?bmrﬁ equipment %C;ejsceart;:tz :ggr;‘:égﬁg‘is?;i Lﬁrreag'%e mécanique dela pile peuvent enfrainer une explosion. Laisser portée des enfants. of the Product, at VTech's option, is your exclusive remedy including the Product to the VTech service location along
; ; ; ; : ; : f : . ) a pile dans un environnement & température extrémement it n' 8 ilisé ) ' ' ' : ; it : e .
3. Align the \{vall mount bracket angl screws with | 3. Ir.15err the screws into The holes apd When you are noT going to use the video monitor for some time, store the parent unit, the baby unit inferference by one or more of the following measures: g'.gvée peutenifanct e ex’?losiongu B e dumlcuide ou 26. hﬁc'%ggrugens ng aﬁfs?gﬂili ga;aucrigsr% ﬁ;'l'if;eug?: s%%i personnes VTech will refurn the replacement Products fo you in with a des"cn?hon of the ma|funcnfn or d,ff,cwy, and
the holes in the wall as shown. Tighten the screw ) | tighten the screws until only 1/4 inch of and the adapters in a cool and dry place. Reorient or relocate the receiving antenna. extrémoment basse S'eu?ﬁ,%v%;%”e”r"ﬁﬁg :xngﬁc%g;sgg une’ ?gn“,?;’s‘ig'r?ée? 2“,:13?;3“ ﬂ%mgzﬂ;ﬁgﬁ experience rﬁ;ﬁf working condition. You should expect the replacement to 2. Include a "valid proof of purchase” (sales receipt)
inth iddle hole first that th Il t e th d Increase the separation befween the equipment and receiver. . . fuite de liquide ou de gaz inflammable. Eliminer la pile usagée de supervision ou cinsiruchons relativemant & Fuilisaion de fake approximately 30 days. identifying the Product purchased (Product model) and
InThe mi € hole 11rsl, so That the wall moun | € SCrews are exposed. Connect the equipment info an outlet on a circuit different from that to which the receiver is connected. conformément aux informations du Sceau RBRC. I'appareil par une personne responsable de leur sécurité. How | is the limited " iod? the date of purchase or receipt; and
bracket position is fixed. You can tighten the 1 . Q Consult the dealer or an experienced radio/TV fechnician for help. 8. y:gﬂ';sgg c%:teelsrsdaggﬁ?eglgsﬂitnécgﬁ %V%%E%ﬁrsoe?;riélggisﬂg‘fg CONSERVEZ CES INSTRUCTIONS ow' o.ng 's The fimite Yvarran ¥ perioct 3. Provide your name, complete and correct mailing
other screw in the top hole. D & WARNIl:lG: Changes or modifications fo this equipment not expressly approved by the party responsible for compliance could void risque d'epndommager sFé)rieusemenT le produit et meﬁre%o'rre Mises en garde The limited warranty period for the Product extends for address, and telephone number.
v | the user’s authority to operate the equipment. sécurité en péril. " . . . ONE (1) YEAR from the date of purchase (90 days on
" This devi lies with Part 15 of the FCC rules. O ion is subj he followi diti (1) this devi a " Willsez et entre{)osez Ie produit a une fempérature entre 0° C products purchased as Refurbished®). This limited warranty Other limitations
1 is device complies with Part 15 of the rules. Operation is subject to the following two conditions: (1) this device may not cause (32°F) et 40°C(104° F). > . ¢ Imitati
harmful inferference, and (2) this device must accept any interference received, including interference that may cause undesired - I:E.l Informations sur les adaptateurs électriques : +  Risque de brlure, risque d'incendie, risque d'explosion associé al_so applies to the replacement Product for a period of This warranty is the complete and exclusive agreement
1 Below are the questions most frequently asked about the video monitor. operation. Sorie 5V CC 1000mA, & une mauvaise manipulation de la batterie. either (a) 90 days from the date the replacement Product between you and VTech. It supersedes all other written or
VTech Telecommunications Ltd. 0 P . o - y P
i iteri H \ N exposez pas cet appareil a des froids ou des chaleurs is shipped to you or (b) the time remaining on the original I N .
! Can I turn the parent ] eer o bystancer according toTha mionded Usage of the produ Thi product has been tested aad Tound fo comply v fhe FCC. N T exrémes, ans qula lumiere directe du solell Ne finstallezpas o JVECE 2 0 g’ 08 i L Woanty on products  Oral communications related fo this Product. VTech provides
i : ortie : L S o hauffage. = - ! ) 1
1 unit display screen Yes, press O | LCD ON/OFF on the parent unif fo furn off the screen. The parent criteria. The baby unit shall be installed and used such that parts of all persons' body are maintained at a distance of approximately 8 in VTech Telecommunications Ltd. présdune source de chauffage that are purchased as Refurbished*); whichever is longer. go othber lerrafn\t/l_?s f;])'r fhis Proc!g_clT%The warrdavnTyTehchuswer
OR play . unit display will also dim automatically after being inactive for some time. In both (20 cm) or more. The transmitter and antenna of the parent unit shall be held at least 1 in (2.5 cm) from your face. Modele : VT07EUS05200 ) . o ’ ) escribes all of VTech's responsibilities regarding the
4. P he bab i h Il brack ; off but keep hearing . - . ; i ies wi ; ; . Em Avertissement - Risque de sfrangulation *Refurbished products purchased from our online store Product. There are no other express warranties. No one is
- Place the baby unit on the wall mount bracket, ; 4. Place the baby unit on the wall instances, you will still be able to hear all sounds from the baby unit. QX?\‘ ﬁ?;;%?&%ﬁﬁg%g\ms complies with Canadian requirement: Informations sur les piles rechargeables : Les enfants se sonf ETRAN p'fgé%agésdggé%rg%“glus carry a 90-day replacement warranty. authorized to make modifications to this limited warranty and
and then slide it forward until it locks into place. mount bracket, and then slide it SOL.mdS from the baby Press any key to turn the screen back on. %gxhggggg;ﬁpb]ﬁéivelﬁeknkyng;lf;ﬁfaﬁene de 0,9 m). N'enlevez pas cette étiquette. . L you should not rely on any such modification. State/Provincial
Connect the power adapter to the baby unit 1 e . . unit? Industry Canada Modeéle : GSP806090-5AR-3.7V-1S1P - Nejamais placer le moniteur a Iintérieur du berceau ou du parc What is not covered by this limited warranty? Law Rights: This warranty gives you specific legal rights, and
P P Y | forward until it locks info place. Align Why is the bab Try the followi inth der listed) f . This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada's 9. Lorsquiils sont branchés dans une prise de courant, les g\?eci?,éémgéagﬁ L'fnceosu‘_:\.lrcg%n C?LT ﬂﬁg@%‘;ﬂ‘;’r}'ﬂ?ﬁ portative This limited warranty does not cover: you may also have other rights, which vary from state to state
and a power supply not controlled by a wall the holes on the wall mount bracket ny 1S The baby ry the toflowing (in the order listed) oracommon cure: licence-exempt RSS(s). Operation is subject to the following two conditions: (1) This device may not cause inferference. (2) This device must adapfateurs secteur onf &ie concus pour efre orientes D'autres produits électroniques peuvent causer des ; ; : or province fo province.
. ; ! on B ; ) A correctement, soit a la verticale ou au plancher. Les broches [ esp ) iques peL ] 1. Product that has been subjected to misuse, accident,
switch. I with the screws on the wall, and slide unit not responding 1. Disconnect the power fo the baby unit. accept any inferference, including interference that may cause undesired operation of the device. 325‘%@?5%52? gﬁfﬁ,ﬁ‘é;fﬁ‘gfﬂ;ﬁélg ?gﬁéi%gttg?acnché dans {?gﬁr;‘ec;enqcéﬁ au erFe)sluciek;/igt;;%gsaigmlgrgéPc.eESé?sypegsﬁ%gs’raIIer shipping or other physical damage, improper installation,  Limitations: Implied warranties, including those of fitness
I the wall mount bracket down until it normally? 2. Wait a few minutes before connecting power back to the baby unit. The term "IC:" before the certification/registration number only signifies that the Industry Canada technical specifications were met. une prise au plafond, sous une Table 64 dans un meuBIe. électroniques : routeurs sans fil, radios, téléphones cellulaires, abnormal operation or handling, neglect, inundation, for a particular purpose and merchantability (an unwritten
| locks info ol 3. Reboot the parent unit. This product meets the applicable Innovation, Science and Economic Development Canada technical specifications. 10. pOL}"— k_}3 ﬂogaﬂrfils-raﬁcﬁ)rdés’ la grisle,de.coura”TT(dTeJa.?@?Taerf E;?;gggglgséggar}gﬁgre’slggr%%%isdgslci\ilgﬁgresi ?érggﬁge:erg sans fire, water or other liquid intrusion; or ;Narranty thafT the TPr:ogu? is :IT forhordlngry use% arre ymlted
OCKS INTO place. .. secteur) doit étre installée prés de I'équipement et doit étre ) ' . . o one year from the date of purchase. Some states
| - - - - - - RF radiation exposure statement o i ) facilement accessible. ) i "I. " di inplantés dans . 2 er,or:ggifti:::igzsbbe:: 2222?:; ?:;?Jiﬁmgﬁlféa“on provinces do not allow limitations on how long an implied
Why is my scrgen in The I.oaby.unl’r.has. a light sensor T.ha’r n.weasu.res amplen’r light. When the . The ﬁrc&duc;comphesdwr[thCC RF rad|agpn exposfuge; Ilrggs set lf)or'rh for arr: urgc%n‘rrol!ed %nvlllronmem.'TbhedbaBy un;t sI;ouId be 1L D%é@gg‘gﬁ%%ﬁg)’ggg.dﬁﬁ is"észepcéi 32”52%%?\?2 gﬁ abrosols. | 'm‘i‘ma ‘I“:“ :‘" |:\:i|ues |m(|:r>1an,es "ans org!an)l(sz:e - service representZTivgof VTech: or warranty lasts, so the above limitation may not apply to you.
! black and white? ambient light is dim, such as during night time or in a dark room, the baby unit ::1?; neot gﬂsu?epgmnﬁge aﬂun;?g'a: g:;g:ﬁrg guligéling?zrhiesrgc?ueigrzw:ntaco?’nl:)rl]ilt;:glsgwﬁirlsr?&istr?l C};nasdisoRSoSTlgrza:;‘i:tisig;fécr Bifsez un chiffon humide pour le nettoyer. nisn’férigjeitslasncsaﬁl)_aques € Sapplique quiaux diSposiiirs 3. Product 1o he extent that the prc;blem experienced s In no event shall VTech be liable for any indirect, special,
: et : : H : . = - 12. Ne coupez pas les cordons d'alimentation pour remplacer les . . N , - incidental, consequential, or similar damages (including,
I activates its infrared LEDs, and displays the camera images in black and white to Canada's Health Code 6 for Exposure of Humans to RF Fields. fiches, Car co0) peut présenter un danger potenfiel " L fnggagg?gih\ggﬁfmg;ggggar% Research, LLC(WTRY, une caused by signal conditions, network reliability, or cable or but not limited foq|osf profits or revenue, ﬁqab(imy to usge
| night vision. 13. Ne laissez aucun objet reposer ni appuyer sur le cordon pluridisciplinaire des interférences entre les téléphones sans fil anfenna systems; or the Product or other associated equipment, the cost of
; ; : [ Iqallmenta'rg),n. N InSTIaIIeZ Rior Cceit ipparell dans ugerlldrw e portatifs ef les stimulateurs cardiaques implantés dans l'organisme. 4. Product to the extent that the problem is caused by use substitute equipment, and claims by third parties) resulting
Why does my baby unit  The baby unit may have lost connection to the Wi-Fi router. Check your on risque d'ecraser le cordon d'alimentation ou de le piefiner. — Appuyée par FAdministration des aliments et drogues (FDA) des - rhep Y g :
__________________________________________________________________________________________________ h £line? Why is th N K and + i 14. NafalTes fquTtlpnn%r ceST_ appareil qu'avec le TypeI d;e;lllmentahon EE?-Unis, la firme WTR recommande aux médeans: with non-VTech accessories; or from the use of this Product. Some states/provinces
show oftline: y IsThe Network and router settings. C E C indique sur 'efiquette. Si vous ne connaissez pas le fype Avis aux défenteurs de stimulateurs cardiaques 5. Product whose warranty/quality stickers, product serial do not allow the exclusion or limitation of incidental
connection lost every Other electronic products may cause interference with your baby unit. Try C Iﬁ kII: g |$\lr\gAT E Sljll- |E'\IT (65 YM OC)DI\éI MISSION BATTERY Jore marchand lé%\\//%?rsepcgs%egaegznaig focale orbieciica. 1o Vous devriez maintenir les dispositifs sa?’ns fil & au moins six numbefdplalfes OéeleCTfo(;iC Sgr_iﬁ” nPbTberS have been or C|°”,5<9°|uenﬂal f‘amalg‘i& so the above limitation or
5. You can maximize your baby unit's viewing angles by filting the wall mount bracket. now and then? . . . . . o 15. L'équipement doit étre fourni a partir d'un acquiescement pouces du simulateur cardiaque. o removed, altered or rendered illegible; or exclusion may not apply fo you.
.Y Y 9 g .Y g h . e . installing your baby unit as far away from these electronic devices as possible. auche identifie d'USB aux conditions de la source d'énergie lls ne doivent PAS placer le téléphone sans fil directement sur 6. Product purchased, used, serviced, or shipped for repair I . iginal sal . f
Hold the baby unit, and then rotate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket. imitée. le stimulateur cardiaque, tel que dans une poche de chemise, ! ) > Please retain your original sales receipt as proo
. . . . . . . . . This video monitor meets the California Energy Commission (CEC) regulations for energy consumption. Your video monitor is set up to 16. Ne surchargez pas les prises de courant murales ni les rallonges lorsque celui-ci est en marche. from outside the United States of America or Canada, or of purchase.
Tilt your baby unit up or down fo adjust to your preferred angle. Then, rotate the knob in clockwise direction fo tighten the joint Why can't | hear a The parent unit speaker volume may be too low. Press VOL + on the parent unit comply with the energy-conserving standards right out of the box. électriques. L'étude effectuée par I'organisme WRS n'a pas identifié de risque used for commercial or institutional purposes (including
. . ’ Follow the instructions fo install and charge the battery. The CEC battery charging festi de is activated while chargi 17. Ne placez pas cet appareil sur un chariot, meuble, trépied, pour les détenteurs de simulateurs cardlagues causés par les gens but not limited to Products used for rental purposes); or
and secure the angle. sound/Why can't | hear to increase the volume. ollow the instructions fo install and charge the baftery. The attery charging testing mode is activated while charging. support de montage ni fable chancelants. qui utilisent dispositifs sans fil & proximité de ceux-ci. : : '
my baby crying? — — Even if the parent unit is paired fo camera units, the CEC battery charging testing mode is activated while it is powered off and 18. Les trous ef ouvertures du boitier, situés a 'arriére de [’aﬁpareil Champs électromagnétiques (EMF) 7. Produd returned without a valid proof of purchase (see
’ You may have set a low sound sensitivity level. Set the sound sensitivity to a charging. ou sous celui-ci, servent a acrer lappareil. Pour fempécherde g produit de VTech est conforme a foutes les normes se rapportant ifem 2 below); or
higher level. For details, go to www.vtechphones.com for online help topics. nempécher pas I'aération adéquaTepde Fappareil en le placant aux ghall'nps électTromagPéTiques (Er}AF),stzindzi_rd. Si&/ous le o 8. Charges for installation or set up, adjustment of customer
sur un lif, divan, fapis ou foute auire surface similaire. De meme, TG ARE SONEAAIERt S0 A, & A e e S nées. selon los controls, and installation or repair of systems outside the




