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Modern styling, feature-rich trimstyle cordless phone,
small footprint; Perfect for today’s modern hotel rooms
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Matte Black Silver/Black Gunmetal/Black

NG-S3412 1-Line SIP Next Gen Cordless Hotel Telephone NG-C3411HC (NG-C5101+C5012)
1-Line Cordless Accessory Handset and Charger

KEY FEATURES
e Very small footprint - 1.7" x 4.8" x 7.2" (8.2cm x 12.1cm x 18.3cm) e

¢ Antibacterial plastic tested to inhibit 99.9% of bacteria growth ANTIBACTERja,
e Gloss silver or matte finish resists fingerprint smudges and scratches

e Chemically resistant to alcohol cleaning and treatment

e Customisable handset rear section for colour or hotel branding opportunities

¢ Fully customisable faceplate for hotel branding and dialing instructions

e Pair up to 5 accessory handsets

e Power over Ethernet (PoE): telephone features work without needing to plug into DC power
¢ Advanced SIP configuration tool for easy mass deployment and phone monitoring

PHONE FEATURES

e 1 feature key on both base and handset: Mute

e Up to 10 removable, programmable speed dials on base

e 4 fixed, programmable speed dials (including MESSAGE) on handset

e Dial pad on base

e Magnetic hook switch

¢ Visual message waiting indicator alerts guests of new messages

e Compatible with all major PABXs

e Hearing aid compatible (HAC)

e Multi-step volume control for ringer, handset, and speakerphone

e Selectable ring tones

¢ Desk or wall-mountable

e Sturdy, solid construction ensures phone stays in place on a table or desk
e Environmentally friendly RoHS program reduces the use of hazardous substances, including lead, mercury, and cadmium

E: charles.williams@vtecheurope.com E: marten_leung@vtech.com
T: +44 1746 769580 (EMEA) T: +852 2680 1443 (APAC)



vtech' | Hospitality

CORDLESS FEATURES

¢ Adjustable RF transmission power prevents interference

¢ Built-in speakerphone on both base and cordless handset

e Handset battery life: up to 7 hours of talk time with 7 days of standby time

e Expandable cordless system: up to a total of 5 cordless handsets

¢ Calls are digitized and encrypted, making eavesdropping nearly impossible

¢ Backlit handset dial pad

e Answer a call by simply picking up the handset from the charger

e Charge LED feature ensures handset battery is charging

o DECT technology eliminates interference from wireless networks and other wireless devices for superior sound quality
¢ Low battery indicator on cordless handset for easy maintenance

¢ Quickly locate all cordless handsets in the system using the Find Handset key
¢ Register additional handsets quickly and easily

GUEST SERVICE KEYS (EXAMPLE)

10 Buttons

SPECIFICATIONS

o Colours: Silver/Black, Gunmetal/Black, Matte Black, and Pearl/Black
e Radio Frequency Baseband: DECT 1.7GHz, DECT 1.8GHz

e Compatible with all major PABXs

o Message Waiting Signal Type: Varies by PBX, including SIP RFC 3261
e Base Power Source: PoE (DC power adaptor sold separately)

e Handset Power Source: DC External Power

e Humidity: 45% - 85%

e Temperature: 5°C - 45°C

CERTIFICATIONS

e HAC
e CE

o RoHS
o UKCA
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CORDS & ACCESSORIES NG-S3412 NG-C3411HC

Standard LAN Cable w/RJ45 Connectors 6.6' (2 meters) —

Short LAN Cable w/RJ45 Connectors 0.4' (0.125 meters) -

Wall Mount Included —

Power Adapter - Included

Handset Battery Included Included

DIMENSIONS

Phone Measurements INCHES CENTIMETERS WEIGHT
NG-S3412 (Desk Mounted) 1.7"x4.8"x 7.2" 8.2cm x 12.1cm x 18.3cm 1.23Ibs (5569)
NG-S3412 (Wall Mounted) 1.7"x2.4" x 8.5" 8.2cm x 6.1cm x 21.6cm 0.84lbs (3809)
NG-C3411HC (Desk Mounted) 21"x5.7"x7.2" 5.3cm x 14.6cm x 18.3cm 0.73lbs (3329)
NG-C3411HC (Wall Mounted) 21"x2.2"x8.5" 5.8cm x 5.6cm x 21.6cm 0.52Ibs (2359)
NG-C5101 (Handset) 1.9" x0.8" x 8" 4.8cm x 2.1cm x 20.3cm 0.32lbs (1459)
C5102 (Charger) 21"x4.8" x5.2" 5.3cm x 12.1cm x 13.3cm 0.16lbs (729g)
Carton Measurements INCHES CENTIMETERS WEIGHT
NG-S3412 (12 pcs per carton) 18.9" x 18.1" x 9.2"| 48cm x 46cm x 23.4cm TBD

NG-C5101 (24 pcs per carton) 13.9" x 8.5" x 9.3" 35.4cm x 21.6cm x 23.7cm 10.49Ibs (4.76kg)
C5102 (12 pcs per carton) 15.2" x 9.5" x 6" 38.6cm x 24.2cm x 15.3cm 7.76lbs (3.52kg)
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Some features may be revised subject to final design of hardware and software platform.
All weights above have included the weights of cords and accessories.
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