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Customizable hotel phone that combines form 
and function



NG-A3412
1-Line Analog Cordless Phone 
with Battery Backup

	• Very small footprint: 3.2" x 4.8" x 7.2"
	• Backup battery option ensures guests can still use phone during power outages
	• Pair up to 3 accessory handsets
	• Backup battery option supports up to five hours in standby mode and two hours of talk time
	• Customizable handset accent piece for color or branding opportunities
	• Antibacterial plastic tested to inhibit 99.9% of bacteria growth
	• Energy Star®* qualified

KEY FEATURES

NG-C3411HC 
NG-C5101+C5012

1-Line Cordless Accessory 
Handset and Charger

	• Environmentally friendly RoHS program reduces the use of hazardous substances, including lead, mercury, and cadmium
	• One feature key: Mute
	• Sturdy, solid construction ensures phone stays in place on the desk or nightstand
	• Dialpad on base
	• Compatible with all major PBXs
	• Desk or wall-mountable
	• Fully customizable faceplate for hotel branding and dialing instructions
	• Hearing-aid compatible
	• Large, bright visual message waiting indicator alerts guests of new messages
	• Multi-step volume control for ringer, handset, and speakerphone
	• Selectable ring tones
	• Up to 10 programmable speed dials on base
	• Three fixed, programmable speed dials on handset
	• One fixed, programmable message retrieval speed dial on handset

PHONE FEATURES

Matte Black Gunmetal & BlackSilver & Black Pearl & Black



	• HAC
	• FCC Part 15 Class B
	• FCC Part 68
	• IC
	• CE**
	• ETL
	• RoHS
	• ADA Compliant
	• Energy Star®* NG-C3411HC

CERTIFICATIONS
	• Radio Frequency Baseband: DECT 1.8GHz**, DECT 1.9GHz*
	• Colors: Matte Black, Silver & Black, Gunmetal & Black, or Pearl & Black
	• Power Source: 6V DC external power
	• Message Waiting Signal Type: High voltage, Avaya low voltage, 		

	 Alcatel low voltage, FSK, reverse polarity, Siemens, Panasonic
	• Humidity: 65% ± 20%
	• Temperature: 25ºC ± 10ºC
	• 5-year limited warranty

SPECIFICATIONS

SPEED DIAL LAYOUTS

	• Adjustable RF transmission power prevents interference
	• Built-in speakerphone on both base and cordless handset
	• Handset battery life: up to 7 hours of talk time with 7 days of standby time
	• Expandable cordless system: up to a total of 4 cordless handsets
	• Calls are digitized and encrypted; making eavesdropping nearly impossible
	• Backlit handset dialpad
	• Answer a call by simply picking up the handset from the charger
	• Charge LED feature ensures handset battery is charging
	• DECT 6.0* technology eliminates interference from wireless networks and other wireless devices for superior sound quality
	• Low battery indicator on cordless handset for easy maintenance
	• Quickly locate all cordless handsets in the system using the Find Handset key
	• Register additional handsets quickly and easily

CORDLESS FEATURES

CORDS & ACCESSORIES NG-A3412 NG-C3411HC

Standard Telephone Cord w/RJ11 Connectors 20' —

Wall Mount Included —

Power Adapter Included Included

Handset Battery Included Included

Backup Battery Included —

0 Button 3 Buttons 5 Buttons 10 Buttons
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*This feature is available for the US and Canadian markets only
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DIMENSIONS

Phone Measurements Inches Centimeters Weight

NG-A3412 (Desk Mounted)  3.2" x 4.8" x 7.2" 8.2cm x 12.1cm x 18.3cm 1.1lbs

NG-A3412 (Wall Mounted) 3.2" x 2.4" x 8.5" 8.2cm x 6.1cm x 21.6cm 0.7lb

NG-C3411HC 2.1″ x 5.5″ x 7″ 5.3cm x 14cm x 17.8cm .8lb

NG-C5101 (Handset) 8″ x 1.9″ x .8″ 20.3cm x 4.8cm x 2.1cm .3lb

C5012 (Charger) 2.1″ x 4.8″ x 5.3″ 5.3cm x 12.3cm x 13.4cm .5lb

Carton Measurements (12 per carton)

NG-A3412 18.9″ x 18.1″ x 9.2″ 48cm x 46cm x 23.4cm TBD

NG-C5101 (Handset) 14.25″ x 9.5″ x 8.75″ 36.2cm x 24.1cm x 22.2cm 9.8lbs

C5012 (Charger) 15.25″ x 6.25″ x 10.25″ 38.7cm x 15.9cm x 26cm 7.6lbs

Matte Black Gunmetal & Black Silver & Black Pearl & Black

NG-A3412 (10 Speed Dial Keys) 80-H0GK-15-000-10 80-H0GK-49-000-10 80-H0GK-06-000-10 80-H0GK-11-000-10

NG-A3412 (5 Speed Dial Keys) 80-H0GK-15-000-5 80-H0GK-49-000-5 80-H0GK-06-000-5 80-H0GK-11-000-5

NG-A3412 (3 Speed Dial Keys) 80-H0GK-15-000-3 80-H0GK-49-000-3 80-H0GK-06-000-3 80-H0GK-11-000-3

NG-A3412 (0 Speed Dial Keys) 80-H0GK-15-000-0 80-H0GK-49-000-0 80-H0GK-06-000-0 80-H0GK-11-000-0

NG-A3412 (Custom Speed Dial Keys) 80-H0GK-15-000-CC 80-H0GK-49-000-CC 80-H0GK-06-000-CC 80-H0GK-11-000-CC

NG-C3411HC (Handset + Charger) 80-H0F8-15-000 80-H0F8-49-000 80-H0F8-06-000 80-H0F8-11-000

NG-C5101 (Handset) 80-H0GF-15-000 80-H0GF-49-000 80-H0GF-06-000 80-H0GF-11-000

C5012 (Charger) 80-H0GG-15-000 — — —

PRODUCT PART NUMBERS  (Part numbers beginning with 80-H0 are for US and Canadian markets only)


