
Notice to Installer 

TURNING ON/OFF OR REPLACING TELEPHONE BASE BACKUP BATTERY 

Turning On/Off the Telephone Base Backup Battery 

The backup battery (Model No. Ni-MH AAA550*2) has been installed in the 

telephone base's battery compartment and turned off before product delivery. To 

activate or deactivated the backup battery, follow these steps: 

1. Locate the Power Button: Find the power button on the bottom side of the 

telephone base. It is accessible through a pinhole. 

2. Turn On the Backup Battery: Use a pin or a similar tool to press the power 

button. This will turn the backup battery on. 

3. Turn Off the Backup Battery: If needed, press the button again to turn the 

backup battery off. 

The backup battery can only be recharged and function when it is turned on. It has 

an approximate service life of two years. 

Important Note 

⚫ Flashing Red Charge LED: If the telephone base backup battery is not turned 

on after the telephone base is installed and powered, the red Charge LED on 

the telephone base will flash continuously. 

⚫ Stopping the Flashing: To stop the red Charge LED from flashing, turn the 

backup battery on using the power button as described above. 

The red Charge LED will continue to flash until the backup battery is turned on. 

Replacing Telephone Base Backup Battery 

When the battery of the backup battery on the telephone base is low, the Replace 

Battery LED on the front side of the telephone base will flash. You should replace 

the installed battery when the Replace Battery LED flashes. 

1. Insert a 5 mm standard screwdriver in the provided slot and then twist and lift to 

remove the battery compartment cover. 

2. Unplug the battery connector from the socket and then remove the battery from 

the battery compartment. 

3. Plug the battery connector securely into the socket inside the battery 

compartment. 

4. Place the battery with the label THIS SIDE DOWN facing down and the wires 

inside the battery compartment. 

5. To replace the cover, align all the tabs on the telephone base battery cover 

against the corresponding grooves on the telephone base, then firmly push 

downward until all the tabs lock in the grooves. Install the screw at the bottom of 

the handset. 



⚫ When the backup battery is turned on and AC power is connected, the 

battery will be recharged. The battery is fully charged after 10 hours of 

continuous charging. 

⚫ To guarantee continuous operation during a power outage that may happen 

at any time, keep the backup battery in the battery compartment and turn it 

on. 

CAUTIONS 

⚫ There may be a risk of explosion if a wrong type of telephone base backup 

battery is used. Use only the supplied rechargeable battery. To order a 

replacement, call +44 (0)1942 26 5195 or email vtech@corpteluk.com. 

⚫ Dispose of used batteries according to the information in Product disposal 

instructions in the NG-A3411 User Manual. 

 

 


