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Modern Styling, Feature-Rich Corded Phone, Small Footprint; 
Perfect for Today’s Modern Hotel Rooms



SIP Contemporary Corded Petite Hotel Telephone with LCD
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• 2.8-inch (7.11 cm) Colour Display: Features an extra-slim LCD frame on the base.
• Compact Design: Offers an ultra-small footprint.
• Sturdy Construction: Ensures the phone stays securely in place on a table or desk.
• Mounting Options: Includes a desk or wall-mountable base unit.
• Antibacterial Plastic: Inhibits 99.9% of bacterial growth.
• Special Finish: Resists fingerprint smudges and scratches on the handset rear and base plate.
• Customisable Faceplate: Ideal for hotel branding and dialling instructions.
• Environmentally Friendly: Meets RoHS programme standards to reduce hazardous substances like lead, mercury, and cadmium.
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Hardware & Design

• LCD Display: Supports real-time caller ID, date, time, and message notifications with programmable auto-timeout,
complete deactivation mode, and custom hotel logo uploads.

• Power over Ethernet (PoE): Allows telephone features to work seamlessly without AC power.
• Base Dial Pad: Provides additional operational convenience.
• High-Quality Base Speakerphone: Enables clear, hands-free communication.
• Removable Speed Dials: Supports up to 10 removable, programmable speed dials on the base.
• Non-removable Speed Dials: Includes one fixed, programmable speed dial.
• Flash, Hold, and Mute: Provides standard, essential telephony functions.
• Visual Message Waiting Indicator: Instantly alerts guests to new messages.
• Multi-Step Volume Control: Adjusts audio levels easily for the ringer, handset, and speakerphone.
• Hearing-Aid Compatible: Ensures full accessibility for users with hearing aids.
• Selectable Ring Tones: Offers multiple customisable choices to suit any hotel environment.

Calling & User Experience

• Compatibility: Fully compatible with all major PBX systems.
• 10/100/1000 Mbps RJ45 Switched Computer Port: Provides high-speed internet access (HSIA) for guest computers.
• VLAN Tagging Support: Facilitates advanced and secure network management.
• Advanced SIP Configuration Tool: Enables easy mass deployment and remote phone monitoring.

Networking & Management
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SPECIFICATIONS
• Colours: Matte Black, Silver/Black
• Compatibility: All major PBXs
• Message Waiting Signal Type: Varies by PBX (including SIP RFC 3261)
• Power Source: Power over Ethernet (PoE) Class 2
• Operating Humidity: 45% – 85% RH
• Operating Temperature: 5°C – 45°C (41°F – 113°F)

CERTIFICATIONS
• HAC (Hearing Aid Compatibility)
• CE (European Conformity)
• UKCA (UK Conformity Assessed)
• RoHS (Restriction of Hazardous Substances)
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CORDS & ACCESSORIES
CTM-S3213-D

Standard LAN Cable w/RJ45 Connectors 

Short LAN Cable w/RJ45 Connectors 0.125 meters (0.41')

Standard Coiled Handset Cord 3.66 meters (12.01')

DIMENSIONS

Phone Measurements CENTIMETERS INCHES WEIGHT

CTM-S3213-D (Desk Mounted) 28.3 cm x 9.4 cm x 7.5 cm 11.14" x 3.70" x 2.95"
633 g (1.40 lbs)

Carton Measurements (12 pcs per carton)

CTM-S3213-D 47 cm x 32 cm x 31 cm 18.5" x 12.6" x 12.2"    11.5 kg (25.35 lbs)

2 meters (6.56')

Note: Some features may be revised subject to final design of hardware and software platform.
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CTM-S3213-D (Wall Mounted) 28.3 cm x 9.4 cm x 7.4 cm 11.14" x 3.70" x 2.91" 

CENTIMETERS INCHES WEIGHT

2-In-1 Base Stand & Wall Mount Included




