
VTech Hospitality Phones Achieve Zero Touch Provisioning Certification with Xorcom PBX Systems
 
[Tigard, ORE] — [4/8/25] — VTech Hospitality, a leading provider of innovative communication solutions for the 
hospitality industry, is excited to announce that its guest room telephone offering sets have successfully achieved 
Zero Touch Provisioning (ZTP) certification with Xorcom’s PBX systems. This certification marks a significant 
milestone in simplifying the deployment process, providing enhanced efficiency for resellers and seamless 
installation experiences for end users. 

With the ZTP certification, VTech’s sets can now be automatically configured upon connection to the network, 
eliminating the need for manual setup. This development dramatically reduces installation time, mitigates human 
error, and ensures faster, more reliable deployments for hotels, resorts, and other hospitality venues. 

“We’re thrilled to offer this Zero Touch Provisioning integration with Xorcom’s PBX systems,” said Chad M. 
Collins, Vice President, Sales at VTech Hospitality. “This partnership allows us to provide a more streamlined and 
automated solution, making the installation process faster and easier for our mutual resellers, while improving 
overall efficiency and guest experience for our customers.” 

As hospitality technology continues to evolve, ZTP has become an essential tool for simplifying device deployment, 
improving operational efficiency, and minimizing downtime. For resellers, this certification translates into a more 
cost-effective, hassle-free deployment process, allowing them to focus on delivering top-tier services to their 
clients. For end users, it means a quicker and more reliable installation, enhancing the overall user experience 
from the moment the device is powered on. 

“We’re excited about how this certification helps us better serve both our partners and customers,” said Eran Gal, 
CEO at Xorcom. “It allows us to deliver a more efficient solution that benefits everyone involved, from resellers to 
end users, reducing setup time and ensuring a smooth, seamless process.” 

VTech Hospitality is committed to continuous innovation in the hospitality technology space, ensuring its products 
meet the evolving needs of the industry while providing unmatched ease of use and reliability. 

For more information on VTech Hospitality’s products and services, visit https://www.vtechhotelphones.com/ 

About VTech  

Founded in 1976, VTech is the largest manufacturer of residential phones in the US, and the global leader in electronic learning 
products from infancy through toddler and preschool. It also provides highly sought-after contract manufacturing services. 
VTech’s mission is to integrate economic growth, environmental protection and social responsibility in its business strategies 
to design, manufacture and supply innovative and high-quality products for the wellbeing of people and benefits of society, 
aiming to drive sustainable value for its stakeholders and the communities. © 2021 VTech Communications Inc. All rights 
reserved. VTech® is a registered trademark of VTech Holdings Limited. 
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